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It moves big shipments or small ones 
with equal ease and economy... 


FLEXIBLE SERVICE with Eastern Express, *go-how —a combination of advantages to shippers: 
Inc. designs complete shipping programs; pro- © Direct dock-to-door deliverie © Special handling equipment 
vides for prompt individual shipments, too. A e Lowest cost per mile, TLor LTL  e Versatile fleets 
whole fleet or five square feet . . . it’s up to you. Careful preliminary planning Letest terminal andover- 
e Award-winning claim prevention the-road communications systen 
program e Major trading route and 


e Large modern terminals “Gateway’’ centers 


—yours when 
you call for 
EXPRESS, INC. 
3 The motor carrier with more go-how 
— ™ 


EXPRESS INC. 


General Offices. 1450 Wabash Avenue, Terre Haute, Indiana 


Connecting the Eastern Seaboard with the Industrial Midwest. Akron e Baltimore 
Bethlehem e Bridgeport « Chicago e Cincinnati e Cleveland e Columbus e Dayton 
Evansville e Ft. Wayne e Harrisburg e Indianapolis © Jersey City ¢ Metuchen 
New York City ¢ Philadelphia « Pittsburgh e St. Louis e Trenton e Zanesville 
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Nuts and bolts, chemicals, canned goods 

ride straight through when you ship via Gordons. 
Call us today for second morning delivery 
between the most distant points shown below, 
and overnight service between many. 

Or call or write for our 

latest Routing Guide. 


MANAGING DECATUR TRANSIT TRUCK LINE, INC. 
General Offices: Memphis, Tenn. 


DIRECT SERVICE 
TO MOST MAJOR CITIES a 
IN THE SOUTH 
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BELOIT 


To Milwaukee 
WISCONSIN 


ILLINOIS 


The Tollway 
May Save You 
Time and Money 


N 
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Follow these Trail 
Blazers to the Tollway 


* 
WAUKEGAN 


ROCKFORD 


Write or Phone for Free Folder 


Get this folder. It tells how the 187- 
mile Illinois Tollway may benefit your 
operations... 


. how it may save time, permit you 
to schedule extra trips. 


. how it may save fuel and main- 


S 
tenance costs. To Route 30 eh St; 


al 
West TOLLWAY 


. how it will cut traffic hazards. AURORA 


. how it can reduce load damage to < 
livestock and fragile merchandise. 


. how it can help keep you on sched- 


ule, especially in bad weather. 


To the: East 


CHICAGO 
HEIGHTS 


Send for this Informative Folder Today! 


| IMlinois State Toll Highway Commission 

| 22nd St. and Midwest Road 

| Hinsdale, lil. 

1 Send folder with special information for Truckers. 

Firm 

YourName _ = 

| Address 

‘State 

( 5 ) 
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THE ONLY DIRECT 
COAST-TO-COAST CARRIER! 


...0ne carrier responsibility ALL THE WAY 
with NON-STOP, 2-MAN SLEEPER CABS 


ALBANY 


Single Carrier... 


1. HANDLING 


2. TRACING 
TERMINAL CITIES 
3. INSURANCE Albany New York. ..UN. 9-8416 Louisville, me 


Buffalo, New York......RE. 3910 Nashville, Tenn 


Chicago, Illinois. .....LA. 3-7440 New York, New York.LO. 4-3320 


. SH. 9-1666 N. Bergen, N. J.). .UN. 3-0900 
4. SAFETY .. ME. 2-1486 Owensboro, Kentucky MU. 3-5363 
. DU. 8-4567 Phoenix, Arizona.. AL. 8-532 
DELIVERY INFORMATION 3-9505 Pueblo Colorado 3-4425 
. HA. 3-648 St. Louis, Missour CH 83 
Kansas City, Mo HU. 3-9343 Seattle, Washington. .MA. 4-385 

Los Angeles, Cal.. AN. 1-024] Syracuse, New York..GR 4 


OFF-LINE SALES OFFICES: 
Atlanta **DeKalb, Ili Philadelphia Son Francis 


DENVER CHICAGO Boston **Ft Wayne *Portland, Ore South Bais ine 


/ 


**Cincinnat **Indianapolis Rochester, N.Y. “"*Toledo 
TRUCKING co., INC. *Daytor *Milwaukee **Rock Island, Ill Washington, D.C. 
*With Trailer Pool **Trailer Pool Only 
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THE 


PACKAGE 


you need compete 
today’s market 


Daily consistent service on your small shipments between 


more than 20,000 industrial and commercial markets. 


WORCESTER BOSTON 
SPRINGFIELD 
NEW BRITAIN 
ALBANY 
PROVIDENCE 
EPOR 
NEW YORK 
«PHILA 
CLEVELAND 
ba 
OUTH BEND WASHINGTON 
A 

SPRINGFTELD FDECATUR 


SPECTOR — MIO-STATES 


WICHITA 


awn 
NODIANAPOLIS 
OPEKA 
KANSAS 
4 
Af 


$? Louis 


PHONE FOR SCHEDULES, RATES, PICK-UP 


tHe Life's Wonderful LINE 


FREE DELIVERY AT 
DESTINATION 


FREE PICK-UP 
ON ANY SIZE SHIPMENT 


SPECTOR FREIGHT SYSTEM, INC., 3100 South Wolcott Avenue, Chicago 8 
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TOP SPEED FOR CARGO 


Sabena cargo travels fast on non-stop 
passenger flights from New York to 
Europe, the Middle East and Africa. 


Up to 5 tons of cargo daily is welcome! 


Sabena transatlantic cargo service is supplemented by a large fleet 
of express cargo planes, which rush shipments to 105 destinations in 
Europe, Africa and the Middle East without delay! 


For speed...safe handling...economy...specify 


SABENA 


BELGIAN World airiines 
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Motor freight: new business index 


April, 1959 


The extent to which the American shipper currently relies on motor freight has been 
underscored by the establishment of a new business index, based on inter-city truck- 
loadings into and out of more than 400 terminals in key communities around the nation. 

Unveiled recently by the American Trucking Associations, the barometer—in a year 
of trial runs—has proven that it is far more sensitive to business trends and far more 
accurate as a national economic guage than the index based on rail carloadings so 
widely used at present. Why? Edward V. Kiley, ATA Director of Research, cites 
two reasons. The first revolves around the trucking industry’s phenomenal growth in 
recent years and its mounting importance to U. S. transportation. And the second de- 
rives from the fact that there is an extremely close tie-in of general freight truckload- 
ings and current business conditions. 

As Mr. Kiley explains it, “Both production and marketing today operate with ex- 
tremly short inventories as compared with 30 years ago. In many instances, as a mat- 
ter of fact, component parts for plant assembly are often kept in supply for less than 
48 hours of actual use. 

“In retailing, meanwhile, swift motor transport has made possible a remarkably short 
time lag between the arrival of merchandise and its sale over the counter. In food mar- 
keting, for example, stocks are replenished overnight, not only from warehouses but 
from original suppliers. 

“This dependence on fast motor transport means that accurate figures from impor- 
tant terminals handling intercity truck freight also serve as a measure of both in- 
dustrial and mercantile activity. Careful comparision of charts of business activity 
some of them not available until many weeks after our truckloading reports, have 
shown that our reports accurately reflect the findings evolved by other techniques— 
but, of course, far in advance of these established indices.” 

Another major trucking industry milestone, the inauguration of the ATA index is 
indicative of the developing strength and the vigor of the nation’s over-the-highway 
carriers—especially at a time when other modes of transportation, unwilling or unable 
to keep abreast of the times, find themselves increasingly hard-pressed to provide the 
added services and heightened transport efficiency so vital to the shipper today 


MANAGEMENT 

combined with 

| 

= 

4 

4 
/ 

Publisher 

6 


Wonder warehouse spee 


Diana Siores 
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@ “Productive” distribution is a mat- 
ter of financial life or death to the 
Diana Stores Corporation. Merchan- 
dising women’s and children’s cloth- 
ing on a mammoth scale, the firm 
doesn’t manufacture the garments it 
sells. Instead, it buys, warehouses, 
ships, and then retails them through 
its 208 stores scattered around the 
nation—in a commercial operation 
purely distributive in nature. 

Typical of all concerns whose one 
and only function is to serve as a 
link between manufacturer and con- 
sumer, Diana is constantly on the 
alert for new concepts, equipment, 
and techniques aimed at slashing its 
transport, storage, and handling ex- 
penditures, while raising these activi- 
ties to a high level of efficiency. 

A fully-automated warehouse—one 
of the most modern and highly mecha- 
nized facilities of its type ever built 
is the corporation’s answer to sky-rock 
eting distribution costs. ; 

Every item sold in Diana’s coast 
outlets today first 
through the company’s massive New 
York center. As a matter of fact, Di 
ana has so centralized its distribution 


to-coast passes 


Left: Receiving clerk dials’ an incoming car- 
ton into the electronic control system. Car- 
ton will then be directed to its destination. 


Upper right: Goods, shown here at the begin- 
ning of the Diana Stores warehouse conveyor 
system, enter the “ferris wheel” at the right. 


Lower right: A monorail network carries hang- 
ing goods from receiving to the facility’s 
third, fourth, or fifth fleor for processing. 
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“A fully-automated warehouse, equipped with a monorail 


operation that even the paper bags. 
boxes, and sales slips used in its far- 
flung initially 
stored, and shipped from the 
hattan unit. 

To speed these materials to their 
destination, the warehouse relies heav 


recely ed, 


Man- 


stores are 


ily on the latest electronic equipment 
available. Basically, though, there are 
two relatively simple devices on which 
the entire warehousing-shipping sys 
tem rests. The first is a monorail cat 
rving arrangement, controlled by one 
electronic circuit. A bewildering maze 


system and a ‘ferris wheel’ elevator, is our answer to 


skyrocketing shipping, receiving, and storage costs.” 


of metal struts and tubes. the 
rail is used to shift inbound and out 
bound garments from floor to floor in 
the three story building. 


MmOno- 


The second comport nt, me inwhile 
is a “ferris wheel” elevator, actually 
a series of trays attached to a moving 


belt which climbs vertically through 


Closely akin to 


standard mechanical hoist, this ce 


the warehouse. 


vice is controlled by another ele 
tronic circuit. 
Employed individually, there would 


probably be nothing particularly out 
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Mechanism of the “ferris wheel” conveyor, 
showing (at the left) a carton-bearing tray 
being carried to the top of the conveyor unit. 


standing about either the “ferris 
wheel” elevator or the monorail sys- 
tem. Their strength—and the high de- 
gree of efficiency attained at the New 
York center—stem directly from the 
techniques Diana has developed for 
using the electronic components to 
gether, in perfect harmony. 

In brief, here’s how the Diana 
warehouse operates: as incoming gar- 
ments arrive from manufacturers, they 
are carefully counted. An employee 
stationed at the receiving dock then 
determines which floor the merchan- 
dise will go to by dialing the num- 
ber of packages on one of the three 
dials—corresponding to warehouse 
stories—located on the electronic con- 
trol panel in front of him. 

The “ferris wheel” elevator and 
monorail spring into action. Pic king up 
the proper number of packages, the 
devices move them to their correct 
storage area. There the packages are 


Once removed from 
their containers, goods 
are allocated to stores 
in the Diana chain. 


Conveyor brings goods 
down to second floor, 
where they are placed 
in shipping cartons. 


price ticketed and separated into lots 
for transport to Diana’s stores. 

Ready to move out, the garments 
are sent on their way. The ware 
house’s electronic system takes over 
seals all outbound containers, and di 
rects them to waiting trucks. 

To date, the achievements racked 
up by the Diana system are stagger- 
ing. For one thing, since both the 
monorail and “ferris wheel” elevator 


Hanging goods are swiftly consolidated and packaged on the second 


floor of the Diana Stores warehouse. After 


travel to an automatic case sealer, which closes them top & bottom. 


packing, the cartons 


Packed cartons travel 
to weighing station, 
and then to first floor 
shipping area. 


operate continuously, costly handling 


and shipping jam-ups have been vir 
tually eliminated at the Manhattan 
center. What’s more, garments are 
now moving in and out of the ware 
house up to 24 hours faster than they 
did under Diana’s former setup. 

Other outstanding advantages of 
the new system include: 

© A reduction in overall distribu- 
tion costs at Diana from 72 percent 
of sales to 6% percent. Eventually, 
company officials believe, distribution 
expenditures may be cut even fat 
ther—perhaps to 5 percent of sales or 
below. 

¢ A drop in overtime paid to em- 
plovees amounting to $50,000 annu- 
ally. 

© A drastic decline in shipping e1 
rors and damage. 
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Open Up New Avenues with Flash-Tite. 


Paper Products 
for all A merica ! 


Now open for traffic—a big, broad one-way boulevard leading directly to 
more effective gummed taping! Its name? Flash-Tite Way! 

Flash-Tite gummed tape is getting the green light in shipping departments 
all over the nation because it boosts production ...lowers costs. The flash- 
grab formula means it grabs quicker...stays sticky longer. And Flash-Tite’s 
wonderful pliability allows you to turn corners at full speed. 

Get on the Flash-Tite Freeway ! No winding curves! No rough stretches! 
No dead ends! Let us send you samples. We think vou’ll find Flash-Tite the 
most direct route to shipping room efficiency. For further information write: 
Crown Zellerbach, Distributor Sales Division, 343 Sansome Street, 
San Francisco. California. 
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NORWALK 
All THE 


ORWALK 
TRUCK LINES, 


NORWAL OHIO 
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where to get help 


two-way radio 


Interested in what two-way radio 
can do for you? Want to learn more 
about how it is being used to facili- 
tate shipping, receiving, handling, 
and warehousing? 

A new booklet, You and Two-Way 
Radio, may have the 
been looking for. 
two-way 


answers you've 
Covering mobile 
radio in depth—with special 
emphasis on its varied applications 
the pamphlet is available without 
cost from Motorola, Incorporated 
4545 West Augusta Boulevard. Chi- 
cago. 


kraft paper guide 


Yours for the asking is a kraft pa- 
per buyer’s guide, issued by the 
Hudson Pulp & Paper Corporation 
177 Madison Avenue, New York City 

The reference booklet contains a 
table on equivalent weights, 
weight, yards per weight, and ream 
weight. Also included are samples of 
available basis weights. 


handling booklets 


Currently available from the Rap- 
istan Company, 297 Rapistan Build 
ing, Grand Rapids, Michigan, are 
three booklets, full of 


signed to 


ideas de- 
handling and 
expedite shipping and receiving: 
Handbook of Materials Handling 
Ideas—A_ rundown on 
equipment, complete with 
tion suggestions for the user. 
Controlled Flow Brochure—An up- 
to-the-minute analysis of the ABC’s 
of “controlled flow” and its meaning. 
Motor Freight Terminal Brochure 
A “must” booklet for the motor 
freight carrier and shipper. Shows 
how money may be saved and oper- 
ations speeded up through executive 
handling procedures and equipment. 


streamline 


conveving 
applica- 
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reusable wooden 
containers 


Reducing distribution and produc- 


tion costs with an mh system utiliz- 
ing wooden containers. That’s the 
theme of a new motion picture- 
Reusable Wooden Containers—avail- 
able on a free loan basis from the 
National Wooden ‘Box Association, 
Barr Building, Washington. 

Featured are sequences of com- 
plete use cycles of reusable contain- 
ers in various industrial applications. 
Running time-of the color-sound 16 
millimeter film: 20 minutes 


industrial trucks 


When does it pay to rebuild an 
industrial truck, rather than purchase 
a new one? What factors should be 
considered? 

These and other questions concern- 
ing rebuilding versus purchasing are 
answered in a new four-page pam- 
phlet available free from the Elwell- 
Parker Electric Company, 5205. St. 
Clair Avenue, Cleveland 


air cargo code 


A 125-page fourth edition of the 
world airlines code for handling spe- 
cial cargo has just been issued by the 
International Air Transport Associa- 
tion. Regulations in the new edition 

some 30 pages larger than its prede- 
cessor—became_ effective on March 
15th. 

Its revisions bring the IATA cargo 
code up to date on new and revised 
government rulings, and include, as 
well, regulations on a variety of new 
commodities offered for air transport; 
refinements in the specific packaging 
requirements for radioactive mate- 
rials; a glossary of commodity terms 
geared to facilitate identification of 
particularly technical cargo commodi- 
ties; and a section on handling and 
loading recommendations for restrict- 
ed articles in aircraft. 

IATA’s address: 1060 University 
Street, Montreal, Canada. Price of 
the 125-page fourth edition: $4.00. 
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New Hauling Opportunities! 


Fruehauf’s New, Lightweight, Convertible Platforms Are Designed 
For Your Extra Convenience, Extra Payload, And Extra Profits! 


New Workhorse Steel Rack Platform 


Fruehauf’s 1959 Platform Line offers you the 
strength you need, the features and options you 
need, with the weight and capacity you need. And 
newly designed metal racks make it possible to 
convert your Workhorse unit to an “exterior post 
open top” in a matter of minutes. 

Interchangeable aluminum and steel parts make 
it possible for you to save up to 3,160 pounds on a 
35’ Workhorse unit. Among the many money- 
making options for the versatile Workhorse Plat- 
forms are: choice of steel or aluminum for rack 
panels, tarp bows, outside rails, and crossmembers; 
and hardwood or aluminum floors. 


New Lightweight Aluminum 
Rack Piatform 


More High-Capacity Units In Fruehauf’s Rugged New 1959 Lineup 


3 


Multi-Purpose Platforms Convertible To Lower Priced, Lighter-Weight Carryalls Exclusive Removable Gooseneck Fruehauf 
Grain Haul Or Livestock Vans. With New Outside-Design Main Frame. Carryalls For Fast Front-End Loading. 


World’s Largest Builder of Truck-Trailers 


FRUEHAUF TRAILER COMPANY 


- 
| 
R U AU 10940 Harper Avenue Detroit 32, Michigan 
: SEND FULL FACTS, WITH NO OBLIGATION, ON NEW FRUEHAUF 
TRAILERS 
| 
| 
| 


PLATFORMS CARRYALLS [) OTHER 
For Forty-Five Years— More Fruehauf 
Trailers On The Road Than Any Other Make! 


NAME 


COMPANY 
ADDRESS 


CITY STATE 
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The Customer Relations 
Council: Its meaning 
to shippers 


“The Council exists to improve the service 
rendered to business by the motor carrier.” 


W. M. Hite 


Later this month, the Spring Meet- 
ing of the ATA’s Customer Relations 
Council will convene in Chicago. 

Few groups in the motor freight 
field—or in the entire transportation 
industry, for that matter—are of great- 
er importance to the traffic execu- 
tive. Ever since its establishment, the 
CRC has directed its efforts toward 
achieving two major aims: providing 
the shipper with the best over-the- 
highway service possible im- 
proving the techniques utilized by 
motor freight sales personnel in their 
dealings with customers. 

Consequently, what the CRC dis- 
cusses and what it decides at_ its 
meetings always exert a_ profound 
impact on future developments in 
trucking. 

Furnishing the shipper with an 
“inside” look at the “why” and “where- 
fore” of the CRC, the following ar- 


14 


ticle was written expressly for Ship- 
ping Management-National Hi-Way 
Shipper by William M. Hite, Textile 
Sales Director, R.-C. Motor Lines, 
Greenville, South Carolina. Mr. Hite 
is currently serving as chairman of 
the Customer Relations Council. 


@ The rapid growth of the truck- 
ing industry in the past decade gives 
ample evidence that motor carriers 
serve the needs of the nation’s ship 
pers and consumers. 

It is no accident that the success 
of the trucking industry has been 
in direct ratio to its ability to render 
fast, flexible, efficient transportation 
service. Service is what we sell. 

But how does the trucking indus 
trv sell service? 


purpose of CRC 


The Customer Relations Council 


was organized for the very purpose of 
improving the sales and service ren 
dered to shippers by the motor 
freight industry. This group, consist 
ing of 500 sales managers and _ sales 
supervisory executives, continually at 
tempts to improve its methods of 
selling by studying shipper’s 
needs and by enhancing the abilit 
of the men who sell truck service 

It has often been said that no in 
dustry is more self-critical than the 
trucking industry. It is equally truc 
that no people within that industry 


are more critical than its sales people. 

Some 17 vears ago, the ATA creat 
ed what was then known as the Busi- 
ness Development Conference. Its 
primary objective: to seek new traf 
fic sources for the trucking industry. 
In time, the name of this group—in 
keeping with the changes in its ob- 


jectives—was changed to the one we 


know today—the Customer Relations 
Council. 

The Council is still interested in 
business development. But there has 
been a change from a direction which 
might reflect complete self-interest 
to one in which progress is made 
by concerning oneself with the cus 
tomer’s interest. 


CRC accomplishments 


The Customer Relations Council 
has since gone forth and retained the 
finest scientific assistance available in 
connection with the training of sales 
men. It sponsors special courses in 
motor freight selling at leading uni- 
versities. It also sponsors ten sales 
management seminars per vear. 

The Customer Relations Council's 
interest in the shipper, meanwhile, 
was exemplified in a survey the CRC 
made of traffic managers. This study 
was designed to help the motor 
freight industry improve service to 
its customers and produced critical, 
analytical, and factual information in 
carrier relations. 


Continued on page 50) 
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Shippers who want 

FAST Service... DIRECT Service... 
NON-STOP Service... and 99.49% 
CLAIM FREE Service .. . 


line for STRATELINE 


MOTORFRATE 


Register & Tribune Bidg. Des Moines, lowa 
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FOR PERSONALIZED SERVICE 


CALL 


HOOVER MOTOR EXPRESS, INC. 


25 terminals, 1051 people and 1260 vehicles are at your disposal. 


Direct service to 141 points in Alabama, 64 in Georgia, 22 in Indiana, 51 
in Kentucky, 40 in Ohio and 202 in Tennessee. 


TERMINAL LOCATIONS 


Anniston, Ala. Sheffield-Florence, Louisville, Ky. 
Atlanta, Ga. Ala. Memphis, Tenn. 
Birmingham, Ala. Gallatin, Tenn. Murfreesboro, Tenn. 
Chattanooga, Tenn. Indianapolis, Ind. Nashville, Tenn. 
Chicago, Ill. Jackson, Tenn. Shelbyville, Tenn. 
Cincinnati, Ohio Knoxville, Tenn. St. Louis, Mo. 
Columbia, Tenn. Lafayette, Ind. Tullahoma, Tenn. 
Crossville, Tenn. | Lawrenceburg, Tenn. Winchester, Tenn. 
Decatur, Ala. Lebanon, Tenn. 


CHICAGO 


HOOVER 
Motor Express Co., Inc. 


CINCINNATI 


OPERATORS OF 
INDIANAPOLIS FORWARDING 
COMPANY 


Polk Ave. P.O. Box 450 
NASHVILLE, TENNESSEE 


SHEFFIELD 
CHICAGO-TAylor 9-2200 
BIRMINGHAM LA 
INDIANAPOLIS—MElrose 2-2375 ATLANTA 


CHECK NO. 10 ON HELP-O-GRAM CARD 
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Aerolineas Argentinas will inaugurate 
regularly scheduled jet cargo and pas- 
senger service on May 29th. Using de Havil- 


land-made Comet 4s, the carrier will oper- 


ate four weekly flights, linking Buenos 
Aires, Rio de Janeiro, Port-of-Spain, and 
New York. Flight time: 12 hours. 


Jet-age all-cargo aircraft will point 
the way to a revolution in sky shipping. So 
says Donald W. Douglas, Jr., president of 
the Douglas Aircraft Company. 

According to Mr. Douglas, jets will not 
only cut present air delivery schedules 
drastically, but will pave the way for low- 
er air cargo rates and a subsequent mam- 
moth upsurge in air shipments. 

"When these aircraft are operating," he 
points out, “airlines will be able to re- 
duce their direct operating costs to about 
four cents per ton-mile, resulting in a 10 
cents ton-mile rate, as against today's 21 
cents." 


Airlifted from New York to Rome recently 
by Sabena Belgian World Airlines: 36,000 
chicks, shipped by Arbor Acre farms of Con- 
necticut. Moved via Swissair fromthe U. S. 
to Switzerland: A jumbo-sized rail level- 
ing device, tipping the scales at a whopping 
10,825 pounds. Kershaw Manufacturing of 
Montgomery, Alabama — the shipper — saved 
itself close to $1,000 in packaging and 
transport costs by airlifting the device 
on a skid and completely uncrated. 


Still setting a terrific Jet Age pace, 
the British Overseas Airways Corporation 
will inaugurate round-the-world cargo and 
passenger service early this month. Eng- 
land-Hong Kong flights, via the U. S. will 
leave London on Mondays and Saturdays, 
while return flights will depart from Hong 
Kong on Wednesdays and Fridays. 


Continental Air Lines plans to launch 
Same day cargo delivery service between 
Chicago and Los Angeles later this spring. 
The plane: Boeing's 707. The elapsed time: 
East to west, 3 hours and 40 minutes; west 
to east, 3 hours and 24 minutes. 
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Good news for air shippers! The Air Trans- 
port Association, recognizing the need for 
amasSive nationwide cargo terminal modern- 
ization program, has created an Air Cargo 
Facilities committee to explore the field. 
E. C. Mitchell, superintendent of cargo 
services at United Air Lines will head the 
group. 

At the top of the committee's agenda: An 
analysis of the physical characteristics 
of air freight terminals;cargo facility 
locations ; and the processing and handling 
of air mail and air express at the nation's 
major airports. 


Most U.S. domestic air carriers and ll 
Greyhound operating companies have now 
Signed agreements facilitating the trans- 
fer of cargo from air to bus to air, thus 
providing through service from off-line 
airline points to on-line or off-line 
destinations. Covered are some 200 com- 
munities in 45 states. 

One restriction: Cargo via bus-air or 
air-bus must not weigh more than 100 pounds 
or be larger than 24"x24"x24". (For the 
latest on truck-air teamwork, see Via 
Motor Carrier. ) 


Here it is! United Air Lines' entry in 
the jet race, the Douglas DC=-8 is currently 
undergoing extensive flight testing, prior 
to its introduction on UAL'sS passenger and 
cargo runs late this summer. 
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Seaboard & Western Airlines, long a pace- 


maker in all-cargo sky service, is looking 
ahead intently to the Jet Freight Age. The 
company has announced that it is at present 
studying four different types of prop and 
pure jet aircraft with an eye toward launch- 
ing jet freight flights in the early 60's. 
Among the planes being consicered are a 
Convair jet, Candair's CL-44G turbo-prop, 
Lockheed's commercial version of the C- 
130, and a cargo prototype of the Bristol 
Britannia. 

Each of the aircraft is reportedly capa- 
ble of carrying a unit of freight at half 
the direct operating cost of conventional 
planes. What's more, each iS So construct- 
ed that it can be loaded and unloaded ina 
fraction of the time currently required 
by piston-driven equipment. 

Because the skyfreighters rely on spa- 
cious openings at the rear of the plane, 
instead of on side doors, an entire load 
of freight may be placed aboard at once, 
rather than piecemeal. Rear-loading pro- 
cedures of this type (as pointed out in a 
detailed article on developments in air 
cargo equipment in Shipping Management- 
National Hi-Way Shipper, December, 1958) 
are now being employed on at least two mod- 
ern Air Force cargo transports, the Douglas 
C-133 and the Lockheed C-130 Hercules. 


According to Seaboard & Western offi- 
cials, the line is particularly interested 
in the four planes it is evaluating because 
"they indicate a major break-through in 
ton-mile direct operating costs." A ton- 
mile is a transport measuring unit based 
on the movement of one ton of freight over 
a distance of one full mile. Direct oper- 
ating costs, of course, include fuel, lub- 
ricants, and wages. 

The new designs bid fair to slash direct 
operating costs to between 4 and 5.75 cents 
a ton-mile. Figures for today's piston- 
engine planes are about double. 

In addition, the advanced planes would 
be capable of hauling up to 36 tons of car- 
go across the Atlantic. Seaboard's pres- 
ent piston-powered Super Constellations 


only hold up to 18 tons of freight. 
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Iberia will offer three weekly New York- 
to-Madrid non-stop flights and one New 
York-Lisbon-Madrid flight per week this 
Summer... Pan American World Airways is 
now scheduling twice-daily Boeing 707 hops 
to London and 11 flights per week to Paris. 
Four of PAA's Paris-bound flights will be 
routed via Boston. 


Shipping Management - National Hi - Way 
Shipper has learned that the British air- 
craft industry will shortly push ahead 
plans to develop a supersonic commercial 
jet aircraft .. . The British Overseas 
Airways Corporation is "seriously consid- 
ering” a polar route linking London and the 
midwest, via Frobisher and Winnipeg, Can- 
ada. 


Representatives of Sabena, Air France, 
KLM. Lufthansa, and Alitalia reportedly 
have been meeting in "closed sessions" to 
discuss the possibility of cooperating 
more closely with one another so that they 
"may compete on more favorable terms with 
U.S. and British carriers". Should the 
links between the five carriers be tight- 
ened, a considerable amount of intra-Euro- 
pean duplication of routing and special 
services would be eliminated. 


Located in the New York area? Use air 
cargo extensively? Then the newly-estab- 
lished Air Freight Information Bureau is 
for you. 

Housed in Cargo Building 80, Idlewild 
Airport, the bureau is supplying metropol- 
itan area air freight shippers and receiv- 
ers with information regarding all airline 
schedules, rates, documentary require- 
ments, door-to-door delivery arrangements, 
and other vital sky freight facts and fig- 
ures. 

The cost of operating and maintaining 
the bureau is being underwritten by Mercury 
Air Freight, Incorporated — the official 
air freight ground carrier for scheduled 
airlines in the New York area. 
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TO THE RESCUE... 


Sterling Supreme and 
Trojan Imperial gummed tapes 


help conquer any 
packaging problem... 


Problems are a thing of the past when you choose Sterling Supreme 
Gummed Tapes. Because they’re made from finest kraft and adhesives— 
with built-in fexibility—you can count on time-saving, cost-saving pro- TROJAN 
duction. Dependable results, too: instant, jron-clad adhesion, Talk to your 
local paper merchant about the complete line, including Trojan Imperial CUMMED 
Gummed Tapes. And count on him for prompt, enthusiastic service. 


TAPES 
The Gummed Products Company 
Troy, Ohio + A Division of St. Regis Paper Company 
CHECK NO. 11 ON HELP-0-GRAM CARD 
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FRANKLY, SIR, OUR — 


GREATEST SERVICE 
IS TO 


YOUR CUSTOMER 


Your shipments are timed to 
meet his markets .. . when 
hours and minutes count. 


engineered fleet provides him 
fast, safe, claim free service. 


Our terminals, strategically 
located in major distribution 
centers, assures him prompt 
“pick up and delivery.” 


He deals with courteous 
“customer trained” personnel 
in friendly service. Our rep- 
resentatives, trained in “cus- 
tomer service,” provides 
prompt communications to 
fulfill his needs. 


We provide service to 

over 27,000 satisfied 

customers in 30 states 
and Canada. 


Johnson Motor Lines, Inc. 
Atlantic States Motor Lines 


GENERAL OFFICES: CHARLOTTE, N. C 
CHECK NO. 47 ON HELP-0-GRAM CARD 
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Performance Counts! Our 


INTIMATE 


eee OF EMINENT PEOPLE 


And now a salute to the Customer 
Relations Council, its officers, commit 
tees and membership who are con 
tinually studying and developing ways 
and means for the motor carrier to 
be of greater value to the Nation’s 
shippers and traffic executives in par- 
ticular... MELTZER (THOMAS J.) 
joins sales staff EASTERN EXPRESS. 
hdq. Cincinnati... MARTIN (KARL) 
District Manager DENVER-CHICA 
GO “ONE STEP ACROSS THE NA 
TION”, hdq. Chicago, takes “looksee” 
at Cuban situation fraternizes 
with Fidel Castro WATER- 
WORTH (GEORGE C.) assumes du- 
ties Trafic Manager INTERNATION 
AL NICKEL COMPANY, hdq. New 
York KRACHMARIK (MIKE) 
appointed Director Operations CON 
TAINER TRANSPORT INTERNA 
TIONAL, INC... hdq. Norfolk 
KELSEY (RAY D.) elevated to Man 
ager Traffic Burean, GREATER DES 
MOINES CHAMBER OF COM- 
MERCE TEST (ROBERT J.) As 
sistant Secretary EYESEESEE, walked 
out of that hospital and rode home 
on his bievele Ditto for CORN- 
ISH (CABELL) Executive V.P., T 
S. C. MOTOR LINES, hdq. Houston 
MACHLER (V. J.) assumes duties 
Assistant Traffic Manager NEWS 
WEEK MAGAZINE, hdq. Dayton . . . 
SMITH (DON A.) elevated to Su 
perintendent Traffic Department, F. 
W. WOOLWORTH, hdq. Chicago . . . 
LENING (HEYDEN) appointed Traf 
fic Manager AERONUTRONIC SYS 
TEMS, INC., hdq. Glendale, Califor- 
nia ATCHISON (T. R.) becomes 
Director Transportation, RALSTON 
PURINA CO hdq. St. Louis 7A- 
BRISKIE (M. H.) appointed Director 
of Sales, TEXAS-ARIZONA, hda. 
Paso . . . RICHARDSON (JOE 1.) 
joins sales staff GARRETT FREIGHT 
LINES, hdq. Denver . . . FERGU- 
SON (ERNEST A.) now associated 
WILSON TRUCK SYSTEM, hda. 
Sioux Falls RICHARDSON 


| (SIDNEY) appointed Terminal Man 


ager WILSON TRUCK CO.. hda. St 
Louis . . . JOHNSON (ROY) District 
Sales Exec. NAVAJO, picks up prex\ 
ship PACIFIC TRAFFIC ASSOCIA 
TION, hdq. San Francisco . . . LEER 
(TEX) named General Sales Man- 


ager WATSON BROS. TRANSPOR 
TATION, hdq. Omaha . . . MISEN- 
HEIMER (W. T.) elevated to Vice 
Presidency TEXAS-ARIZONA, hdq 
El Paso... BROWN (ARTHUR H.) 
elevated to General Traffic Manager 
ST. REGIS PAPER COMPANY, hdq 
New York . . . MUELLER (W. J.) 
named Traffic Manager PHOENIX 
CEMENT COMPANY, hdq. Phoenix 
FALCONER (GEORGE A.) 
picks up prexyship TRAFFIC CLUB 
KANSAS CITY .. . PIRIE (JOHN 
C.) upped to the Vice Presidency 
PAN-AMERICAN AIRWAYS, hdq 
New York . ARPINO (‘WILLIAM 
M.) BOHN ALUMINUM TRAFFIK 
Exec. becomes thirty-fourth president 
MOTOR CITY TRAFFIC CLUB. 
hdq. Detroit LONG (JOSEPH 
B.) joins sales staff JOHNSON MO 
TOR LINES, hdq. Philadelphia . . . 
ALEXANDER (C. W). picks up prexy 
ship TRUCK-TRAILER MANUFAC 
TURERS’ ASSOCIATION, hdq 
Washington . SIMI (HORACE) 
named General Sales Manager 
RINGSBY TRUCK LINES, ING 
hdq Denver BREEN (PAUL 
named Terminal Manager WILSON 
FREIGHT FORWARDING COM 
PANY, hdq. Chicago . . . JOHNSON 
(CURT) joins sales staff WILSON 
TRUCK COMPANY, hdq. Greenville 
South Carolina . . MILLER (G. 
SHELBY “ROOM SERVICE”) is a 
nine-year-old Texas lad on the move 
he will have that paper route function 
ing come Mav Ist... While HOPE 
(TOM), nationally known MONT 
GOMERY WARD Traffic Exec. be 
comes a curling expert and that’s a 
fast game HAMMERSTRUM 
(AL) appointed District Sales Man 
ager CHICAGO-TRI CITIES, hdgq 
Chicago . SHEEHEN (MAUR- 
ICE), JOHNSON MOTOR LINE 
prexy, hdq. Charlotte, journeys to Los 
Angeles to confer with his two-vean 
old grandson who is a carbon copy 
of Ike at 1600 Pennsylvania Avenu 
. . COOPER (GUY) Executive V 
P.. COOPER-JARRETT, takes a ten 
dav looksee at Bermuda . . . FOUEL- 
KROD (HARRY E.) upped to Ex 
ecutive Vice President FRUEFHAUF 
TRAILER COMPANY, hdq. Detroit 
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1T WILL HAPPEN AT 11:29 A.M. ON THURSDAY, APRIL 9, 1959 
AND HERE’S WHAT IT MEANS TO YOUR BUSINESS... 
ALL OVER THE WORLD, at that exact moment in each time zone, the 
people of Neptune World Wide Moving will stop work for one minute, to 
report to you, personally: 
WHERE THEY ARE WORKING — WHAT THEY ARE DOING — WHOM THEY ARE SERVING ’ ‘ ({) S 
This report will give you a clear, composite, eye-opening picture of Neptune's \ . . ER 
world-wide moving activities... the technical skills, experience and superior x 
equipment available to serve your business operations and personal needs, around the world... 
wherever in the world they may be. 
This report will introduce to you a better, more efficient service of world-wide 
scope... now serving many of the great names in American business... a report to you 
which can be of immeasurable importance to you in: 
WRITE FOR THIS FREE REPORT! 
LONG DISTANCE DOMESTIC MOVING - HOUSEHOLD MOVING It's yours for the asking, as soon as the 
OVERSEAS MOVING - OFFICE MOVING - ELECTRONICS MOVING facts are compiled and off the press. 
and specialized moving facilities for the most delicate equipment. Just address: 
World Headquarters 
55 Weyman Avenue, 
New Rochelle,'N.Y. 
WORLD-WIDE MOVING 
EASTERN Riverside Drive at 134th Si SOUTHERN Billings Street CENTRAL 2910 West Montrose Ave WESTERN 3400 Broodwoy 
New York City Norfolk, Virginio Chicago, Illinois Ookland, Coliformo 
Warehouses and facilities from coast to coast * Offices and Agents throughout Europe, South America, Pacific Islands and Far East 
CHECK NO. 3 ON HELP-O-GRAM CARD 
April, 1959 


i 
4 
| 
‘ 
iad 
3 


WATCH 


@ How do you audit your freight 
bills? Are you alert to costly errors 
in math, rates, routing, and other bon- 
ers boosting your transport costs? Do 
you analyze your freight bills pain- 
stakingly or do you give them a per- 
functory “once-over-lightly” before 
sending them on their way? 

Increasingly, around the nation to- 
day, well-run, efficient traffic depart- 
ments are giving top priority to the 
auditing of their freight bills. The re- 
sults, in terms of errors discovered 
reduced shipping expenditures, and 
overcharges collected have been eye- 
opening. 

At the California Packing Company, 
for example, heads-up freight bill au- 
diting is currently uncovering over- 


FREIGHT CHARGES PAYABLE WITHIN DAYS 


CONSIGNER ADDRESS AND DESTINATION 


DO NOT USE THIS SPACE 


nce 
BEYOND 
20 B 


OUT 


FOR THESE 
NINE COMMON 


FREIGHT BILL ERRORS 


charges amounting to close to $50,- 
000 a year. And at the Union Carbide 
Corporation, the Remington Rand 
Division of the Sperry Rand Corpora- 
tion, and the Koppers Company, care- 
ful freight bill analysis is likewise pay- 
ing enormous dividends. 

Just what do these industrial giants 
guard against when checking their 
treight bills? And what kind of freight 
bill errors should you watch out for? 

According to such organizations as 
the National Industrial Traffic League 
and the National Retail Merchants As- 
sociation, traffic departments should 
be on their guard against nine errors 
commonly made by carriers in the 
preparation of freight bills. These in- 
clude: 


ORIGINAL 
FREIGHT BILL 
No. 


SHIPPER ADORESS AND ORIGIN OaTe 


Shipping Management 


|. Improper classification of mei 
chandise by the carrier—due to 
confusion stemming from the 
variety of new products constant 
ly being marketed or the use of 
trade names. 


2. Carrier errors in the extension of 
charges or the addition of freight 
bill items. 


3. Application of an erroneous rate 
by the carrier. 


1. Use of incorrect weights. 


5. Issuance of a duplicate bill fo: 
charges already paid. 


6. Carrier routing errors leading to 
excessive freight charges. 


7. Errors in geographical designa- 
tion on the part of the hauler. 


S. Mistakes in the billing of connect- 
ing lines, in the movement of 
freight via two or more moto 
carriers. 


Y. Assessment of a 20 percent pen- 
alty charge when the shipper has 
failed to note on his bill of lading 
that he has compiled with Classi- 
fication Rule #41 by using 
containers appropriate to his con 
signment. Whereas, this 
notation has not been made, the 
carrier is obliged to assess the 
penalty, the 20 percent charge 
may be recovered by the shipper 
when he has proven that he ac 
tually has complied with the 
rule. 


Careful attention to freight bills 
is a “must” for the alert traffic 
department intent on keeping costs 
down and recovering overcharges. 


National Hi-Way Shipper 
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dependable cross-country service | 
on your small, volume and truckload shipments 


one bill...one trailer...one responsibility 


SPECTOR MID-STATES 


—. SPECTOR FREIGHT 
| SYSTEM, INC. 


PACIFIC INTERMOUNTAIN 
EXPRESS ; 


Phone your nearest terminal for points, rates, pickup 


CHECK NO. 14 ON HELP-0-GRAM CARD 
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Allowable trailer length , 
is increasing steadily. 
Some 11 states now permit 
combinations of 60’ 


plus. 


50’ ) 
50° 


What you should know about 
TRAILER CUBE 


@ To the average highway ship- 
per, recent increases in the cubic 
capacity of the nation’s trailers are 
something to cheer about! Enhanced 
trailer cube means heightened serv- 
ice, broader schedules, — facilitated 
handling, and speedier pickups and 
deliveries. 

A complete understanding of the 
ABCs of cube and current trends in 
trailer capacity, therefore, is of para- 


mount importance to the motor freight 


shipper. He should be thoroughly 


familiar with just how cube is cal- 


culated, the dimension of the over- 
the-highway equipment now avail- 
able to him, and the impact of state 
restrictions on trailer capacity 

Any analysis of trailer cube must 
begin with how cube is computed. 


Briefly, the space—or the cubic ca- 


pacitv—embodied in given trailer 


TRENDS IN TRAILER LENGTHS 

Length 

in Feet 1946 1948 1953 1956 1958 
Over 40’ — 3.0% 
38 - 40 10.0% 
36 - 38 oo —— 2.4% 6.7% 8.5% 
34 - 36 18.9% 68.6% 64.0% 
32 - 34 4.3% 16.6% 58.7% 14.8% 5.5% 
30 - 32 4.1% 23.9% 10.4% 2.0% 3.0% 
28 - 30 17.9% 27.5% 3.2% 0.9% 2.0% 
26 - 28 23.5% 18.8% 1.1% 0.6% 1.0% 
24-26 24.3% 6.5% 1.8% 1.0% 5% 
22 - 24 21.4% 5.3% 1.6% 1.6% 2.5% 
Under 22 4.5% 1.4% 1.9% 3.8% — 


50’ 
| 


50" 50" 50°) 


is determined by its height, width, 
and length. 

Across the nation, the overall out- 
side width of trailer bodies has 
more or less, been standardized at 
eight feet. Height and length limits 
however, are an entirely different 
matter. Since the dimensions of trail 
ers are subject to state restrictipns 
heights and lengths vary drastically 
from area to area. 

Maximum trailer height in 
states has been set at 12-6". In two 
states the limit is 13’. In 20 states 
on the other hand, it’s 13'-6”. And 
in two other states the limit has 
ben pegged at 14’ 

Length limits vary as widely. In 
four states the allowable combina 
tion vehicle length has been set. at 
45’. Some 32. states allow trailer 
lengths of up to 50’. Two allow 55’ 


and 1] more permit combinations ot 
plus. 

Generally speaking, though, in re- 
cent years the trend has been de- 
cidedly toward trailers with a greater 
cubic capacity. Longer lengths have 
been permitted in a growing num- 
ber of states. Georgia, for exampl 
hopped on the bandwagon only a 
short time ago with a 50’ trailer 
ruling. 

While relaxed state restrictions 
have played an important part in 
lifting trailer cube, the steps taken 
by trailer manufacturers to add 
freight space—within the framework 
of existing height-width-length regu- 


The trend in trailers 
is to longer lengths, 
boosted cargo capacity. 
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Stay Ahead—Always Ship...RINGSBY ROCKET 


WE SEE YOU... 


When your freight is anywhere on the 9000-mile Ringsby System, 
we actually see you! Your shipment is tracked constantly — 


day and night. Routing information from 13 major terminals is 


transmitted instantly, accurately to Denver headquarters over a new 


high-speed voice communications network. It is placed immediately 
upon a giant visual central-control dispatch board — 


each of Ringsby’s rolling units has its own tag and number 


for quick, positive identification. Ship RINGSBY ROCKET... 
the fastest, visually-controlled distance between two docks. 


. 
TR ad c K N Ss, i N c. Francisco 
GENERAL OFFICES DENVER, COLO. 
LINE OF THE ROCKETS 
CHECK NO. 15 ON HELP-O-SRAM CARD 
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NEWEST - FASTEST! 
STENCILING METHOD 


_A 
ROLL a STENCIL 


m THREE TIMES FASTER than brushing 
or spraying for production stenciling of 
cartons and boxes. 

mw MOST ECONOMICAL ROLLER ME- 
THOD. ROLL-A-STENCIL INK costs 
less than 1/3 the price of other roller 
inks. Available in black and 5 colors. 

= PATENTED TWIN ROLLER DESIGN 
gives neat as print stenciled impres- 
sions in one fast stroke. 

m 30 SECONDS TO INK special self con- 
tained ink roller. One inking lasts up 
to 1000 stenciled impressions. 

ROLL-A-STENCIL is a proven depend- 

able product . . . WRITE FOR COM- 

PLETE INFORMATION. 


UNIVERSAL FOUNTAIN BRUSH CO. 
ST PETERSBURG, FLORIDA 


CHECK NO. 16 ON HELP-O-GRAM CARD 


TRAFFIC cud 
TRANSPORTATION 


Today the man trained in TRAFFIC 
AND TRANSPORTATION is one of the 
most important and well paid individuals 
in business and industry. Thousands of 
firms need experts on rates, tariffs, reg- 
ulations, etc. 

We train you thoroly at home in spare 
time thru the famous LaSalle Problem 
Method under the personal guidance of 
expert traffic authorities. 

Splendid opportunities developing rap- 
idly in MOTOR TRUCK and other phas- 
es of the Traffic and Transportation field. 

Get the facts. Mail coupon today for 
FREE 48-page book, “Traffic and Trans- 
portation—the Fast Growing Profession.” 
Learn about the opportunities and how 
you can qualify as an expert in the TRAF- 
FIC AND TRANSPORTATION field. 


LASALLE 


417 S. Dearborn St., Dept. 4971, Chicage 5, 


CHECK NO. 17 ON HELP-0-GRAM CARD 
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lations—have also been 
noteworthy. 

Wall thickness, for instance, has 
been a prime target of trailer manu- 
facturers. The average wall thickness 
in non-insulated vehicles today is 142", 
as opposed to the 2”-plus walls for- 
merly utilized on an extensive scale. 
A large percentage of insulated trail- 
ers, meanwhile, now have 3” to 3- 
3/4” walls, contrasted with the 6” 
walls so common in the past. 

In addition, flatter roofs and lower 
floors have also contributed substan- 
tially to pushing trailer capacity up- 
ward. 

The end result for the motor freight 
shipper? A vast improvement-—still 
moving forward—in the schedules, 
service, and handling surrounding the 
delivery of his consignments to points 
all over the nation. 


extremely 


unloading of inbound goods 
speeded by pallet dolly 


A sturdy 42” x 36” pallet dolly, 
used to transfer goods between 
Woodward & Lothrop’s truck dock 
and storage points throughout the 
Washington (D. C.) department 
store’s six-story service building, has 
cut the time needed to unload and 
distribute large inbound 
ments by a whopping 40 percent. 

According to TM J. S. McDougal, 
under W & L’s discarded procedure, 
trucks used to pull up to the dock 
and the driver would unload 
trailer and carry or hand-truck freight 
to a 40” x 48” wooden pallet on the 
receiving platform. The goods would 
then be checked, marked for stor- 
age, and hauled away. 

This system, however, has been 
drastically revamped. Now, the mo- 
ment a truck backs into position, a 
pallet dolly is pushed into the trailer. 
Inbound items are unloaded directly 
onto this dolly and pushed to the 
rear of the trailer where a fork lift 
truck is waiting. The mh component 
then lifts the loaded pallet off the 
dolly and the inbound goods are 
shifted to their assigned storage lo- 
cations—at only a fraction of the cost 
and in only a fraction of the time 
the operation formerly 


consign- 


required, 


wirebounds permit product 
check, cut hidden damage 


Distributor and dealer complaints 
regarding “hidden damage” to de- 
livered merchandise used to be a 
chronic headache at Rototiller, In- 
corporated. Not anymore, though. 
The Troy, New York, firm now ships 
its machinery in open wirebound 
crates, permitting a thorough final 


check of outbound Rototiller devices 
without costly and time-consuming 
unpacking. 


x 


In addition to improved customer- 
company relations, Rototiller has ob- 
tained another important benefit from 
its new packaging procedure. Stur- 
dy and dependable, the concern’s 
wirebounds weigh only 44 pounds 
thus providing maximum transit 
protection for delicate machinery 
while keeping transport charges down. 


unloading device expedites 
handling of whiskey barrels 


Loaded whiskey barrels are a snap 
to handle at Joseph E. Seagram and 
Sons’ up-to-date warehouse in Milan, 
Indiana. The reason? A 1000-pound 
capacity barrel unloader, built spe- 
cifically to the distiller’s rigid spe- 
cifications. 

Located at the tacility’s receiving 
entrance, the device removes bar- 
rels—tiered in two rows—from_ in- 
bound trucks, lowers them to the 
ground, and automatically tilts them 
so that they may be rolled into the 
warehouse. In shipping, the device 
is likewise employed to load barrels 
aboard outbound motor vehicles in 
an operation precisely the reverse 
of unloading. 

So effective is the new device 
that a loading or unloading cycle 
may be completed in less than 10 
seconds. The unit’s portability, more- 
over, makes it available for use at 
any warehouse entrance or exit 
where it may be needed. 


For your memo pad: ICC hearings 
on the Post Office Department's pro- 
posal to boost parcel post rates will 
be resumed on May 12th. 
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Direct thru-trailer service 
7 days coast to coast 


with IML - EASTERN 
Flyer “GO-HOW’”’ team 


INTERSTATE MOTOR LINES, INC. EXPRESS, INC. 


Head Office: 235 West Third South, Salt Lake City 


Utah. Connecting the Midwest with the West Coast 


Northwest and the Rocky Mountain area: Chicage 
Kansas City, Denver, Salt Lake City, Las Vegas, Sar e, be 
Francisco, Sacramento, Oakland, Los Angeles, Long P elpt Ae € 

SSS 
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Top: Lift truck moves right into trailer to 
deposit its outbound load. Center: Mechan- 
ized handling has boosted available storage 
space because Kroehler may stack its mate- 
rials from floor to ceiling. Bottom: Metal 
parts and springs destined for other company 
units are moving at an accelerated tempo. 
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cuts Kroehler's 


truck loading-unloading 
costs by 25% 


To the Kroehler Manufacturing 
the 
most producers of fine furniture, smart 
handling o 
ing platform is every bit as importait 


Company, one of nation’s fore- 


1 the shipping and receiv- 


to the welfare of the firm as smart 
styling is in the impressive array of 
home products it turns out. That's 
why, not long ago, Kroehler took a 
good long look at its handling setup, 
decided that it could do with exten- 
sive modernization, and proceeded 
to replace manual with mechanized 
handling procedures and equipment 
as Its various plants. 

The results? Tremendous. Typical 
of what mechanized handling 
done for all of Kroehler’s facilities 


has 


Mechanization has enabled Kroehler Manu- 


facturing to slash the man-hours expended in 
receiving, shipping, and storing consignments. 


date at 
Cali 


is what it has achieved to 
the concern’s key 
fornia, unit. 

Total handling costs, reports an 
exuberent H. W. Colvin, Inglewood 
Plant Superintendent, are down by 

than 25 percent. The loading 
and unloading of 


being 


Inglewor od, 


more 
vehicles IS 
br isker 


man- 


motor 
conducted at far 
And 


hours expended in dispatching or re- 


pace than ever before 


ceiving consignments have been 
slashed drastically. 

Inglewood is a vital link in Kroeh- 
manufacturing chain. It produc- 
es a complete line of company stvles 
operates a mammoth mill for planing 
and machining wooden frame 
and runs a spring department for the 


production of metal parts and springs 


parts 


In addition to meeting its own needs 
for frame parts and spring assemblies, 
moreover, Inglewood manufacturers 
enough to keep Kroehler’s assembly 
plant in Pittsburgh, California, hum- 
ming along. 

Shipping and receiving efficiency, 
therefore, is of especial importance 
to the facility. And the force of ver- 
satile, dependable lift trucks Ingle- 
wood has put to work to boost ship- 
ping and receiving has not let it 
down. 

Under the handling operation In- 
glewood has evolved, wooden parts, 
metal frames, and bun- 
dled or strapped on pallets—depend- 
ing on their size 
in production or 


springs are 
and shape—for use 
for storage. To ex- 


pedite shipments to Pittsburgh, parts 


(Continued on page 52) 
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THILCO’S complete line of heavy-duty 
PROTECTIVE wrapping papers are available in — 


ROLL WIDTHS UP TO 10’ 


Full 120” wide papers without lap or 
seam available in most every heavy 
duty protective grade. 


JUMBO SIZE 
SHEETED ROLLS 


— mmm Heavy-duty sheeted papers up to 96” 


wide x 150’ long, wound in con- 
tinuous feed-off rolls. 


KING SIZE BLANKETS 


Heavy-duty grades up to 24 wide x 
150’ long. Largest sizes double and/or 
triple-folded to reduce handling costs. 
Accepted for pool car shipments. 


FUNCTIONAL GRADES FOR EVERY PROTECTIVE NEED — 
ASPHALT TREATED POLYETHYLENE TREATED 
Laminated Coated Saturated Laminated Reinforced Creped 
® Reinforced © Creped ® Specialties ® Coated (clear, black* or white poly) 
® Poly, Wax and Asphalt Combinations 
® Coated Pouch Papers ® Specialties 
® Special colors © Trade-mark decorated 


® Asphalt, Wax and Poly Combinations 
® Colored Trade-mark Decorated 
Non-staining® Blond Laminants 


Above: “Thilco-Tuf heavy reinforced 


o matter how tremendously big (or 
small) your protective wrapping project 
may be — we're not “awed” by size, nor 
are we “baffled” by functional grade re- 
quirements! Simply tell us the kind of 
wrapping protection you are seeking, 
and if we don’t have a functional paper 
grade to fit your needs, we'll make one 


THILMANY PULP & PAPER COMPANY 


to your specifications, and make it just 
as tough and durable as your demands 
call for. Our years of experience and 
complete, integrated mill facilities in 
paper “Imagineering”, makes all this 
possible. Advise us of your problems, 
today, so we can submit new ideas, solu- 
tions, samples ...You'll be glad you did! 
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KAUKAUNA - WISCONSIN 


wrapper in 10 ft. widths protects mammoth 
pre-fab polished wood structural arches 
Weather-proof, and non-staining, Thilco-Tuf 
does not offset, bleed or rub off to 
discolor factory finishes 


Below: Thilco *Black Poly-Kraft in jumbo 
size sheets or rolls provides the ideal 
“All-weather’ protection for materials and 
products in transit or storage. Black Poly 
protects against sun, light, water, vapor, 
grease, oils, acids, alkalis and alcohol. 


_ @ POLY COATED and special tested papers 
®@ MG and MF natural and colored krafts 


© GLASSINE and greaseproof papers 
‘© SPECIALTY BAGS and case liners 


YORK CHICAGO DETROIT BOSTON 
@ «CINCINNATI CHARLOTTE = 


. 


& 


170 hp naturally aspirated; 205 hp turbocharged. 4” turbo- 
charger ts of latest design; oil cooled by engine lubrication 
system; full-flow engine-oil filtration. 


MACK THERMODYNE’ DIESEL 


by diesel truck sales figures 


by fuel-and-maintenance figures 


Most economical, longest lived 
truck engine built today! 


Mack swept the field by far in the sale of diesel trucks for the 
sixth straight year in 1958—with 40.3% of the market in the 
U.S.A.—nearly twice as many vehicles as the next nearest make. 


That fact alone proves the overwhelming efficiency and 
long mileage life of the Mack Thermodyne diesel engine. 


Want more proof that Thermodyne diesels can’t be touched 
for operating economy? Mack files are full of reports from 
major fleets like this one*. 


No. of Mack diesels in operation. 
Monthly mileage per unit.. 12,000 to 14,000 
Mileage before major overhaul...... ..up to 400,000 miles 


Maintenance (parts, labor, PM inspection, 

lubrication) $.0104 per mile 
Availability 99% 
GCW oe 56,000 Ibs. 
If you’re a truck operator who wants a proved engine — 
proved best in every test of economy, stamina and per- 
formance for over six straight years—that engine is the 
Mack Thermodyne diesel. What's more, you avoid heavier, 
compromise engines of comparable rating that rob you of 
more than 400 pounds of payload every trip. Can you 
afford NOT to own Macks? 


Mack Trucks, Inc., Plainfield, New Jersey. In Canada: 
Mack Trucks of Canada, Ltd. — nome and full facts upon request 


Shipping Management — National Hi-Way Shipper 


| 
| 
i 
| 
1 
mileage figures 
28 


BECAUSE 
ONLY MACK TRUCKS OFFER MACK THERMODYNE DIESEL ENGINES 


VED No. 1 in economy-—and here’s why: 


Air Swirl Combustion System, showing direction of intake air 
as it creates a fuel-atomizing swirl in the combustion area. 


Multiple-Unit Injection Pump with Governor. 


Exclusive Air Swirl Combustion System gives Mack diesel 
engines highest thermal efficiency of any truck engine built 
in this country. Angled intake passage creates a rapid 
swirl of air in the combustion area. This tiny but potent 
tornado atomizes the fuel spray evenly throughout the 
combustion area. And this is achieved without multi-valve 
design while still retaining rotating valves; without com- 
plicated blowers; without ultra-high pressure injection 
nozzles which clog and require frequent servicing. 


Full retardation of the high compression engine, while 
drifting or coasting, gives you major fuel savings and 
longer lasting brakes. It’s made possible because only 
Mack uses the highly efficient, easy-to-maintain Multiple- 
Unit Injection System — with injection plungers !ocated in 
a single unit and with moderate-pressure fuel lines leading 
to nozzles in each cylinder—with a governor that allows 
complete shutoff of fuel. 


(VED No. 1in long life—and here’s why: 


Everlasting timing gears never need replacing . . . keep 
valve and injection timing forever constant. 


Durafaced valve lifters. An inlay of super-hard tungsten 
carbide is bonded to the surface of each valve lifter and 
polished to mirror-like smoothness. This permits higher 
valve-lift for greatest breathing capacity. Cams and lifters 
remain unaffected by friction-wear— another feature that 
preserves original valve timing. 

Permafit valve seat inserts that won't work loose, warp, 
nor crack surrounding metal. Their inside facing stays 
hard, smooth, bright and undistorted at all operating 
temperatures and preserves the compression seal. 


Fully-counterbalanced crankshaft has electrically-hardened 
journals providing long-wearing surfaces with great tough- 
ness. ““Skewed” oil passages in the crankshaft deliver oil 
to the connecting-rod bearings at a wedging angle... 


assure most effective oil film formation. 


Angle-split connecting rod caps permit use of larger 
crankpins of 3” diameter with more bearing surface which 
assures longer engine life. These crankpins are hollowed 
to allow a mixture of oil spray and air to further cool the 
bearing — from inside. 


Full-length water jackets, with water first directed towards 
hottest metal, promote uniformity of temperature through- 
out the engine. Result—cooler valves and injection noz- 
zles; cylinder-sleeve and ring wear are reduced. 


Flange-mounted air compressor is gear driven to eliminate 
the failure-factor of belt drives. Water cooled for greater 
pumping efficiency. Lubricated directly from engine through 
drilled passages, eliminating possibility of leaky lines... 
or inadequate lubrication. 


MACK first name for TRUCKS 
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are 


operating authorities 


In a recent case, the United States 
District Court for the Eastern Dis- 
trict of Illinois set aside an order of 
the Interstate Commerce Commission, 
which had denied an applicant a 
certificate of public convenience and 
necessity to haul bulk cement. The 
application was opposed by numer- 
ous rail carriers, but no motor car- 
riers 

The court found that the Commis 
sion erred in finding that the existing 
rail service was adequate and _ that 
there was no need for the proposed 
service. The I.C.C., said the court, 
should have directed its inquiry not 
merely to the question of what pub- 
lic need existed for the proposed 
service, but also to the question of 
what public need existed for a trans 
portation service that could supply 
these advantages. 

Because the Commission failed to 
consider the advantages of the motor 
carrier service to the public, the 1.C.C 
order was set aside and remanded 
for further proceedings. 

In addition, it made no difference 
that the supporting shipper had failed 
to investigate existing motor carriet 
service, in view of the fact that ap- 
plicant had inquired as to the exist- 
ing service and no motor carrier op- 
posed the application. In the case, 
several shippers of bulk cement ap- 
pered and _ testified in opposition to 
the application on the basis that they 
did not need and would not use the 
proposed service. 

This fact did not, in itself, nullify 
or detract from the requirement that 
the I.C.C. must assess the advantag- 
es of a proposed service in relation- 
ship to the public need therefor. 

In another court proceeding, this 
one in the United States District 
Court for the Eastern Division of 
Missouri, an order of the Interstate 
Commerce Commission was affirmed. 

An applicant, before the Commis- 
sion, sought a common carrier certifi- 
cate to transport new automobiles, 
trucks and parts thereof. The Com- 
mission had denied the application 
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on the basis that a protesting con- 
tract carrier, which had served the 
shipper for some time under a con- 
tract that was still in effect and which 
stood to lose some of the traffic it 
enjoved, had a more real and sub- 
stantial interest as a protestant than 
a common carrier that merely hoped 
to be able to obtain the traffic 


The court said that although one 
facet of the national transportation 
policy is to protect common carriers 
it does not follow that the policy en- 
compasses an unnecessary expansion 
of a common carrier at great expense 
to existing contract Carriers. 

In another recent proceeding, the 
United States District Court for the 
District of Columbia dismissed the 
complaint of an association which 
sought to set aside an order of the 
Interstate Commerce Commission 
granting a permit to a motor carrie 
that was a wholly owned subsidiary 
of a railroad. The motor carrier al- 
ready held both a certificate as a 
common carrier and a permit as a 
contract carrier and the dual oper- 
ations in this instance were deemed 
to be in the public interest. 

In addition, the Commission felt 
that it was not necessary to restrict 
the motor carrier operations to serv- 
ice which would be auxiliary to or 
supplemental of rail service, or to 
impose a key-point restriction. 

On appeal to the court, and _ in 
dismissing the complaint, the court 


held that: (a) The plaintiff had no 
standing to sue because it was an 
association and not persons possessed 
of some legal right directly and ad- 
tive action entitling them to bring 
an action to set aside the I.C.C.'s 
order and the complaint failed to 
allege direct injury, present or threat- 
ened, to the association, and (b) On 
the merits the complaint should be 
dismissed because the Commission's 
findings were supported by substan- 
tial evidence 

The Commission stated in a recent 
decision that before imposing a limi- 
tation against tacking it had been 
the Commission's policy generally to 
require opposing carriers to show that 
non-imposition of a restriction against 
tacking would have a_= materially 
adverse effect on their operations 


negligence 


The United States Supreme Court 
recently denied certiorari in a_pro- 
ceeding involving rail damage to 
shipments of perishables. The lowey 
court had awarded the shipper ¢4fn- 
ages based on the wholesaleMnarket 
value of the goods, together with 
the costs of its marketing, commis- 
sions, cartage and like charges. The 
shipper had contended that the meas- 
ure of recovery for such an_ inter- 
state shipment, which was subject to 
a bill of lading under the provisions 
of the Interstate Commerce Act, 
was the difference between the whole- 
sale market value of the damaged 
goods and the market value of the 
goods actually delivered. 


authorities construed 


In several cases the Commission, 
by Division 1, has construed the op- 
erating authorities of various carriers. 
In these cases the Commission held 
that the right to haul salt includes 
the right to transport salt with chem- 
ical additives; the right to haul var- 
nish does not include the right to 
haul synthetic resins since, although 
resins are the principal ingredients 
of varnish, they are not varnish; 
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authority to transport non-inflamma- 
ble liquids 
petroleum 


(except petroleum and 
products) authorizes the 
synthetic latex and the 
term liquid commodities includes liq- 
uid latex; and authority to transport 
“airplane parts, and supplies, mate- 
rials, parts and components used in 


hauling of 


the construction of aircraft, and sup- 
plies, machinery and equipment used 
in the maintenance, servicing, repair 
and operation of aircraft” does not 
include the right to haul trailers 
containing electronic equipment used 
in the testing of guided missiles or the 
tracking of aircraft. 

Since the carrier had no authority 
to haul trailers, the Commission de- 
clined to determine whether guided 
in the term 
“aircraft” and, instead, based its find- 
ing on 


missiles were embraced 


the absence of authorization 


for trailers. 


other cases 


In other 
held that authority to transport gar- 
ments 


recent cases it has been 


and materials supplies 
used in the manufacture thereof does 
not include the right to haul 

Also: authority to haul 
materials not include the right 


to transport stee] 


shoes 
building 
doe 


certain articles 


Have You 


Tried the 


Dohrn Route? 
16 Terminals bound together 
by 621 units of Modern Equip- 


ment to better serve You. 
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(steel bars, flats: steel bars, reinforc- 
ing: rounds; 
angles; wire; 


bars, 
annealed galvanized 
steel wire; plain steel wire; and weld- 
ed fabric) unless at the time of trans- 
portation of these commodities are 
without further processing or manu- 
facturing in a form and condition to 
be used in the construction or repair 
of a building and are at such time 


steel bars, steel 


intended with reasonable certainty 
to be so used. 
Authority to haul “commodities, 


the transportation of which, because 
of size or weight, required the use 
of special equipment” does not  in- 
clude the right to transport uncrated 
and 
authority to haul oil field equipment 
and contractor's equipment does not 
include the right steam 
and plumbing pipe, gun barrels, radi- 
ator and sucker 


dredging machine cutters and craw!}- 


commercial refrigeration cases; 


to transport 


cores, tubing, rods 


er-type tractors. 


operating rights 


In a recent convenience and ne 
essity case, an applicant had sought 
temporary authority, and the protes 
tant made no objection since it did 


not have any refrigerated equipment 


to haul the considered traffic at the 


The Routes of 
DOHRN TRANSFER COMPANY 


CENERAL OFFICES. ROCK ISLAND, ILLINOIS 


time the 
sought. 
Subsequently, 


temporary authority was 
prior to the 
hearing on the permanent applica- 
tion, the protestant obtained insulat- 
ed trailers and indicated its 
and ability to handle the traffic. 

The Commission, however, granted 
the application on the basis that the 


and 


desire 


protestant, having once turned down 
the traffic, could not now be heard to 
object to a grant of authority to a will- 
ing carrier. Four dissenting commis- 
the 
that the protestant should not be pena- 
lized did not have idle 
refrigerated equipment on hand _ to 
the shippers request for im- 


sioners were of view, however, 


because it 


meet 
mediate service. 

The dissentors noted that the pro- 
had obtained the 
equipment by the time the case was 
heard and had indicated its willing- 
ness and ability to provide the service. 
Division 1 
stated that it has recently 


testant necessary 


In another recent case, 
adopted 
the position that as to those commodi 
ties which are used predominently or 
solely in a particular manner, a car- 
rier (where authority was dependent 
future 
fied in assuming that they will be so 
used in the 


notice to the « 


on the intended use) 1s justi 


absence of information or 


ontrary 
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Drums containing high value shingle 
emulsion are loaded aboard vehicle. 


@ The target: Rusting steel drums. 
resulting in extensive leakage and 
product contamination. The Franklin 
Research Company's weapon: Heavy 
duty 55-gallon steel containers, lined 
with two protective coats of potent 
clear phenolic material. The result: 
Safer shipping and storage, reduced 
loss and damage, and an end to a 
contamination headache that had 
plagued the Philadelphia firm for 
years. 


complex problem 


Producing a high-value special 
emulsion, designed to weatherproot 
and lengthen the life of asphalt 
shingles, Franklin Research’s packag- 
ing problem was a complex one. The 
emulsion, being alkaline, had an ad- 
verse effect on its shipping container 

causing the steel to rust and resulting 
in the contamination or leakage of a 
product valued at between $700 and 
$800 per drum. 

Launching an all-out drive to de- 
velop a new and improved packaging 
procedure, Franklin Research finally 
came up with the idea to coat its 
55-gallon drums with clear phenolic 
Under the system now being used at 
the facility, a phosphatizing process 
first prepares the steel drum surface 
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for the application of its linings. The 
two linings are then sprayed automat- 
ically and oven-cured at precisely- 
controlled time-temperature schedules. 

Thus the company achieves tight 
bonding of coating material to steel 
and a uniform and foolproof clear 
phenolic application on all surfaces 
and seams. 

Eliminating its contamination and 
leakage worries, the Philadelphia con- 


New anti-corrosion 
technique evolved 
by company keep 
products free of 
contamination for 
as long as three 
years in storage. 


Franklin Research 
KOs steel drum 
corrosion, 


leakage 


cern has also incorporated still anothe: 
improvement in its new and _ highly- 
effective packaging setup—this one 
aimed at bolstering company-customer 
relations. The firm is currently using 
full-open-head drums with lever-type 
seal-closure rings for shipments of its 
shingle emulsion, because this type of 


container permits easy and_ efficient 
additional mixing of the product by 
the customer. 
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NOW, 
TIME’S 
DIRECT 
SCHEDULED 
SERVICE 

THE 
“SHOW-ME” 
STATE! 


IMPORTANT TO SHIPPERS EVERYWHERE 


Shippers everywhere benefit in three big ways from 
TIME’s new service to the ‘‘show-me’’ state: 

First of all, Western and Southwestern shippers can 
now benefit from direct scheduled service to Kansas 
City and St. Louis... 

And shippers in Atlanta and the Industrial South can 
also benefit from direct service, on schedule, to Kansas 
City and St. Louis... 

Thirdly, shippers in all parts of the nation can have the 
benefit of TIME’s Gateway Service through the natural 
crossroads, Kansas City, and St. Louis... 


Now, thanks to TIME’s new service in the state of Mis- 
souri, more shippers than ever before can ship on time, “i 
and on schedule! ome & & 


So, ship TIME, for scheduled, dependable service to iit laainas 
35 states! General Offices: P.O. Box 1120 Lubbock, Texas 


the Scheduled transcontinental motor carrier 


Terminals: Atianto Cincinnoti Paso e« Evansville Harrison, Ark e Hobbs e Humboldt Joplin Kansas City Little Rock 
los Angeles « Lubbock Memphis Nashville Oklahoma City Paris, Tenn Phoenix Springfield e St. lLovis Tucson e Tulsa 


Call Stations: Jackson, Tenn., Ph. 2-1606 « Las Cruces, N. M., JA 6-2249 « Lamor, Mo., OV 2-4350 « Carthage, Mo., Fl 8-4622 « Neosho, Mo., Gl 1-2442 


Sales Offices: Washington, D. C. — 112 Professional Bldg., Courthouse Sq., Arlington 1, Vo., JA 7-6242 » New York — 521 5th Ave., New York City, OX 7-2189 
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desk tape dispenser 


A new desk-model pressure sensi- 
tive tape dispenser is now available 
from Derby Sealers, Incorporated. 
Model #915, the device is said to be 
the first automatic dispenser designed 
for small rolls of cellophane tape 


wound on 1” cores. It delivers a meas- 
ured strip of pressure sexsitive tape- 
cut and ready to use—in the right 
length for most applications. Should 
longer pieces be needed, repeated 
short strokes will provide the use1 
with strips of the appropriate length. 


(check 84 on Help-O-Gram card) 


label glue 


Gluing ungummed labels a_prob- 
lem? A new glue, developed by the 
Glue-Fast Equipment Company, may 
be the answer you've been seeking. 
Designed to lend added efficiency to 
shipping room operations, the com- 
pound—GF #5—may remain in manu- 
ally operated gluers overnight without 
crystallizing, thus eliminating daily 
“wash-ups.” 


(check 85 on Help-O-Gram card) 


aluminum hand truck 


Featuring solid, live rubber tires; a 
non-cast unbreakable nose plate; and 
ball bearing hubs, an advanced alumi- 
num hand truck has just been un- 
veiled by the F. H. Langsenkamp 
Company. Available in 169 different 
models, the handling component has 
a 600 pound capacity. Nylok fasten- 
ers are used in its construction to elimi- 
nate welds and the truck’s true-circle, 
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machined hubs reportedly eliminate 
excessive bearing wear caused by 
press fits. 


(check 99 on Help-O-Gram card) 


nailing rod 

Mounting deep containers to wood- 
en pallets or skids can be a _ king- 
sized headache in any shipping 
department. Tri-Wall Containers, how- 
ever, claims that it has come up with 
an ingenious solution to the problem 

one which makes “inside nailing with 
arm and hammer” as obsolete as the 
Model T. 

Keystone of the advanced system 
is a magnetized steel rod capable of 
holding a specially developed mount- 
ing nail in place. The 30 inch-long 
rod reportedly completely eliminates 
any need for bending on the part 
of the shipping area employee. 


He simply places a large-headed 
nail against the magnetized end of 


the rod; grasps a knurled section at 
the other end; and thrusts nail and 
rod downward against the bottom 
flaps of the container. One quick 
thrust drives the nail home, thanks to 
the weight of the rod. 

According to the manufacturer, de- 
spite the ease with which the nail 
is put into place, anchorage is firm. 
The large head of the nail, moreover, 
prevents tearing through the corru- 
gated board, while the many grooves 
on its shank assure good holding pow- 
er in the wood skid or pallet. 


(check 86 on Help-O-Gram card) 


marker attachment 


Quick copy changes facilitating au- 
tomatic shipping case addressing! 
That's what Adolph Gottscho, Incor- 
porated, is offering in a recently de- 
veloped diewheel, built to fit all Series 
300 Rolacoder machines and provided 
as an optional feature on all new mark 
ing devices sold by the company 

According to the manufacturer. the 
attachment allows for entire lines of 
addressing copy to be removed and 
replaced safely and quickly, thus ex 
pediting the use of automatic markers 
in the addressing of shipping contain- 
ers, as well as for other applications 
where one or more lines of copy must 
be altered frequently. 


950 OARS 


The diewheel has a vertical line 
of fixed posts at one position and a 
line of spring-loaded posts at another 
Equipped with brass eyelet fasteners 
at both ends, dies are simply lifted 
on or off the posts as desired. They 
are made in logotypes of complete 
words or with a channeled face geared 
to receive individual letters or num- 
bers. Both types of dyes may be com- 
bined on the diewheel to provide 
maximum versatility. 


(check 87 on He!lp-O-Grem card) 
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...why, we’ve 
served every foot 
of it since 1941 


With Hennis, you get complete 

coverage. Take South Carolina, for 
example. Hennis has served every 

foot of South Carolina since 1941. 

All other states and areas served by 
Hennis receive same complete coverage 
plus interchange with over 400 connecting 
carriers! Hennis also specializes in small 
shipments. Last week Hennis carried 10,142 
shipments . . . only 99 were truckload. 
With Hennis, small shipments receive 
same efficient service given large 
shipments. 


For coverage and service, it's Hennis 
all the way! 


ENNIS 


“Seruand of Industry 


General Offices: Winston-Salem, N. C. 
P. O. Box 612 / Phone: PArk 4-9211 
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Everything needed to give you fast, 
friendly, dependable service 


T INC 
Texas ARIZONA MoToR FREIGH! 
seewine we SouTwwEST 


The TERMINALS 


. . and most important of all, 


the SPIRIT 


You can’t draw or photograph ‘‘spirit’’. It’s a frame of 
mind, an attitude toward work and accomplishment. It’s 
a “catching’’ thing, something that can’t be bought or 
hired or bargained for. Usually it is a reflection of the at- 
titude of an organization towards its customers. The fact 
that the ‘spirit’? at T-A is ‘‘tops’’, that folks here are 


%, genuinely interested in doing a good job, accounts for the 
%, fact that freight gets better service along our line. 
ARIZONA 
tes angotes NEW MEXICO 
bel PRESIDENT 


TEXAS-ARIZONA MOTOR FREIGHT, 


CHECK NO. 23 ON HELP-O- 


dock plate 


If your loading ramp and dock are 
too high or too low for truly effective 
loading and unloading, the Holleen 
Dock Plate may be for you. 

Produced by Tremplo Manufactur- 
ing, Incorporated, the component is 
said to be economical to install in new 
or existing docks because it is furnish- 
ed as a complete structural steel unit, 
completely assembled. No pit or form- 
ing are necessary. Once the fully 
framed unit is set and leveled, con- 
crete is poured around its framing. 


Fully mechanical, the dock plate is 
controlled by a system of compound 
levers, counter-balancing springs, and 
wheels. Unit dimensions: Depth 
1634”: length, 9342”: width, 66 inches 
Movable plate dimensions: Width 60"; 
length, 84”. Capacity: 15,000 pounds 
with lip resting on vehicle or in level 
lock position. 


(check 88 on Help-O-Gram card) 


side stapler 


Said to be ideal for sealing partial 
overlap, full overlap, telescope, and 
small regular slotted containers from 
the side is Bostitch’s new Side-strik« 
Stapler #D14ADS-1. 

The air operated device seals filled 
containers entirely from the outside 
with wide-crown staples. Sta 
pling head height is adjustable for a 
variety of box sizes without the use 
of tools. 

(check 89 on Help-O-Gram card) 


braking device 


Specifically designed to bolster ve- 
hicle braking control, particularly at 
high speeds, a new automotive com- 
ponent is now being marketed by the 
Superweld Corporation. 

Easily installed between the mas- 
ter cylinder and wheels of virtually 
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IT’S THERE 


IN HOURS 
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YOU LESS! 


Your packages 
go anywhere Greyhound goes...and 
Greyhound goes over a million miles a 
day! That means faster, more direct serv- 
ice to more areas, including many, many 
places not reached by other forms of 
public transportation 

What's more, Greyhound Package Ex- 
press offers this service seven days a 
week...twenty-four hours a day...with 


CHECK NO. 25 ON HELP-O-GRAM CARB 
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no delays by week-ends and holidays! 
Packages get the same care and consid 
eration as Greyhound passengers...rid 
ing on dependable Greyhound buses on 
their regular runs. And you can send 
C.0.D., Collect, Prepaid—or open a 
Charge Account. 


Call your nearest Greyhound bus sta- 


tion or write to Greyhound, Dept. PE-T4, 
5600 Jarvis Ave., Chicago, Ill. 


24 HOUR SERVICE...7 DAYS A WEEK...HOLIDAYS TOO! 


MAIL COUPON TODAY! 


The Greyhound Corporation, Dept. PE 14 
5600 Jarvis Ave., Chicago 48, illinois ° 


Please send me complete information 
on how Greyhound Package Express can 
help solve my shipping problems 


Title___ 
Firm Name 


Address_ 


| 
| 
| 
| 
| 
Name | 
| 
| 
| 
| 
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Telephone No 
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NEW 
SPEED! 


Knaus’ new 
Million Dollar 
Rapid Routing Terminal 
Cuts delivery time of 
LTL & Truckload shipments 
to, from and through 


Kansas City .... 


TRUCK LINES, INC. 
2415 Independence Ave. 
Kansas City, Missouri 


CHECK NO. 12 ON HELP-O-GRAM CARD 


any braking system, “No-Vak” is said 
to equalize pressure on all brakes 
simultaneously and operate efficient- 
ly up to pressures of 2,000 psi. The 
unit comes in kit form and may be 
installed with ordinary hand tools 


(check 90 on Help-O-Gram card) 


mh braking system 


An improved braking system tot 
industrial trucks has been created by 
the Elwell-Parker Electric Company 
for all its fork and ram trucks with 
capacities from 15,000 to 100,000 
pounds. The component reportedly 
incorporates the safety features of 
three completely independent brakes; 
a dynamic brake, which serves to 
slow down the truck quickly, using 
the drive motor as a generator to pro- 
vide braking action; a power-operated 
hydraulic brake in each drive wheel 
for normal service braking; and a 
mechanical brake for emergency stops 
and parking. 


(check 91 on Help-O-Gram card) 


For information on other new products 
described in this issue, please turn to 
Product Clearing House on page 38. 


to assure damage-free shipment r 


. container to be “just right” fer the pre 
packaged (which wastes mney) or 
(which wastes money and leafls to dar 


proc 
can't provide for all possible situatichis. 


Shipping and handling cénditions 


equipment used ) 


DAMAGE PREVENTION js 
TWO-WAY STREET 


No matter what product you're shippin 
cooperation of at least two different areas gf responsibility 


he first is the Package Engineer whp engineers the 


age). Up-to-date 
Package Engineers now use} the thrde-way 
——_ to develop packaging for hunflreds of « 


ucts scientifically./ But the [Package Engineer 


liffer with different 
Carriers. Some mav be rough riding/( because of inferior 
others easier} riding. So, the car- 
rier, too, must know the facts. Heje again, the Impact- 


New York and the 


HOTEL 


New York's largest skyscraper hotel. 2500 
rooms, all with bath and free radio—tele 
vision in many. Meditation Chapel open 
to all faiths. Direct entrance to Pennsy! 
vania Station. Facilities from 100 to 1200 
for Banquets, meetings, etc. Three air- 
conditioned restaurants. 
LAMP POST CORNER .. . COFFEE HOUSE 
GOLDEN THREAD CAFE 
from 87 Doublesifror $11 Suites from $23 
JOSEPH MASSAGLIA President 
CHARLES W. COLE. Gen. Mgr. 
Other MASSAGLIA HOTELS ————, 
* SANTA MONICA, CALIF. Hotel Miramar 
SAN JOSE, CALIF. Hotel Sainte Claire 
+ LONG BEACH, CALIF. Hote! Wilton 
+ GALLUP, Hotel El Rancho 
* ALBUQUERQUE, Hote! Franciscan 
* DENVER, COLO. Hote! Park Lane 
WASHINGTON, D.C. Hotel Raleigh 
* HARTFORD, CONN. Hote! Bond 
PITTSBURGH, PA. Hote! Sherwyn 
CINCINNATI, Hotel Sinton 
NEW YORK CITY Hote! New Yorker 
* HONOLULU Hotel Waikiki Biltmore 


CHICAGO MIDWEST HEADQUARTERS 
BOOKING OFFICE 200 E. Walton DE 7-6344 


BOSTON OFFICE 80 BOYLSTON ST. HU 2-0260 
World-famed hotels 


Teletype service—Family Plan 


r it takes the 


duct. Not over- 
under-packaged 


ifferent 


AYSN PU Uf 


Traffic Management 
In Industry 


by Leslie A. Bryan 


Director, Institute of Aviation 


University of Illinois, Urbano & 


$5.50 per copy 3 

Check or money order for $6 } 
per ccpy must accompany order 


O-Graph measures conditions which might be expected, 
by taking it along for enough sample rides to strike a 
fair average. 


With the combined information gathered by the Pack- 


age Engineer and the Carrier thue damage prevention 
approaches the realm of reality 

Yes, IMPACT-O-GI\APH, pioneer in the three- 
way mechanical measurement of shocks, can take the 
guess-work out of pagkage design and causes of damage 


in transit. Remembef. it is National Safe Transit ap- 
proved. / 


Write for the whdle story today 


THE IMPACT-0-GRAPH CORPORATION 


1900 Euclid Ave., Cleveland 15, Ohio 
Visit US AT THE A.M.A. PACKAGING SHOW, CHICAGO 
BOOTH 589 


/ 


“N 

OBODY in traffic, packing and shipping can complete 
a study of this book without enhancing his knowledge of this 
rich and complex field and getting a clear idea of how to set 
about solving its problems,” writes “Shipping Management” of 
TRAFFIC MANAGEMENT IN INDUSTRY 


SHIPPING MANAGEMENT & NATIONAL Hi-WAY SHIPPER 
(Book Dept.) 


425 Fourth Avenue, New York 16, N. Y 
Enclosed is check money order Please send 
copies to TRAFFIC MANAGEMENT IN INDUSTRY to 
Name 

Address 

City State 
Position 

Company 
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UTTLE 


FORT WORTH 


MEMPHIS 
TEXAR 


ST. LOUIS 


ie 


Small Shipments are our 


BIG BUSINESS 


PRINCIPAL 
TERMINALS 


CHICAGO 

ST. LOUIS 
MEMPHIS 
LITTLE ROCK 
TEXARKANA 
SHREVEPORT 
LONGVIEW-KILGORE 
BEAUMONT 
HOUSTON 
SAN ANTONIO 
TYLER 

FORT WORTH 
DALLAS 


EAST TEXAS MOTOR FREIGHT 


GENERAL OFFICES—DALLAS, TEXAS 
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...from the Great Lakes to the GULF 
25 YEARS As East Texas Motor Freight turns into its second 


quarter-century, its confidence in the future is 
materially expressed with seven new terminals and eight others com- 
pletely remodeled and enlarged. Latest of these new facilities is the 
$1,000,000 Dallas terminal. Joining with a new fleet of 175 White diesel 
tractors and high-cube trailers now operating between Chicago and the 
Gulf Coast, ETMF offers unparalleled freight transport service in its area. 
ETMF's beginnings were more humble, with just two schedules weekly 
operating the 125 miles between Dallas and Henderson, Texas...serving 
with personal attention the small shipments of its first customers. ETMF 
has never lost sight of this first route over the hills of those 125 miles, 
expanding with its dreams into the present vast system through the 
heartland of America. 
And the same, friendly spirit of personal attention to less-than-truckload 
shipments is still an integral part and valued heritage, making ETMF one 
of the nation’s leaders in LTL shipping. East Texas Means Friendliness. 
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Get high-speed, uninterrupte 


Stitching with 
MID-STATES 


For faster, less expensive production and pack- 
aging, count on Mid-States—a leader for over 
half a century. Across the nation Mid-States is 
known for consistent high product quality and 
cost-cutting know-how. 


Mid-States Stitching Wire gives you friction- 
less, uniformly smooth flow—off the coil and 
through the stitching head—to assure high-speed, 
uninterrupted operation. 

Available in 5, 10, 25 and 50 Ib. coils. All stand- 
ard gauges. Special gauges on request. Galva- 
nized and copper-coated finishes. 


Mid-States Stitching and Tying Machines—a 
complete line of cost-savers to serve every pack- 
aging requirement... Write for further details 
and prices. 


MID-STATES STEEL & WIRE COMPANY 


CRAWFORDSVILLE, INDIANA e JACKSONVILLE, FLORIDA | 


TO SAVE TIME 


IN NATIONWIDE ROUTING 


@ Contains: Home office addresses, points 
served direct, terminal locations, telephone 
numbers, officials, operating and equipment 
information, insurance coverage, tariff con- 
currences and many route maps. 


IT ALL BUT TALKS 
@ A complete encyclopedia of information for 
Shipping via highway and air carriers and a 
“‘must’”’ for every shipping room. 
$22.00 per year (Spring and Fall). Single Copies, $15.00. 
NATIONAL HIGHWAY CARRIERS DIRECTORY, Inc. 
925 W. JACKSON BLVD., CHICAGO, 7, ILL. 


Shipg. wt. 6 Ibs. 
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Shipping Management 


PRODUCT 
CLEARING HOUSE 


Interested in learning more about the 
equipment and procedures detailed on 
page 8? Then check 92 on Help-O- 
Gram card. 


For additional information regarding 
the wirebound described on page 24 
check 93 on Help-O-Gram card 


Want more dope on the barrel unload 
er featured on page 24? Check 94 on 
Help-O-Gram card 


Handling setup and equipment dis- 
cussed on page 26 interest you? Check 
95 on Help-O-Gram card for further 
information, 


Seeking additional information on the 
anti-corrosion, anti-contamination steel 
drum treatment analyzed on page 32? 
Then check 96 on Help-O-G1 im card 


Want to know more about the plastic 
tube packaging system described on 
page 46? Check 97 on Help-O-Gram 
card 


For further data on the hand lift 
truck-convevor svstem described on 
page 51, check 98 on Help-O-Gram 
card. 


A switch from manual to mecha 
nized handling has enabled the RCA 
Whirlpool Company of St. Joseph, 
Michigan, to speed up its warehous- 
ing and shipping of automatic home 
laundry washing machines. 

The machines are now being 
picked up at the end of the assembly 
line, stored temporarily pending ship 
ment, and then being lift trucked 
two at a time—to the loading dock 
Under RCA’s former setup, the ma- 
chines were shifted, one by one, on 
a hand truck—a time-consuming, ex- 
pensive, and extremely wasteful situa- 
tion. 
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Motor freight transportation is current- 
ly amajor topic on the agendas of state leg- 
islatures around the nation. Upcoming bills 
of particular importance to over-the-high- 
way shippers and carriers: 

Missouri—H. 176—Increasing height lim- 
it to 13" and maximum gross weight from 
64,650 pounds to 73,280 pounds. 

New Hampshire—H. 104—Increasing com- 
bination length limit to 50’. 

New York—S. 1090—Repeal of the weight 
distance tax. 

North Dakota—H. 615—Establishing 60' 
as new maximum length limit. H. 616—In- 
creasing truck axle limit to 16,000 pounds 
and gross weight limit to 73,280 pounds. 

Utah—H. 75—Including cargo in computa- 
tion of allowable maximum vehicle dimens- 
ions. Also: Establishing a 33,000 pound 
tandem-axle weight limit and providing per- 
mits for the operation of vehicles exceed- 
ing size limits by up to 25 percent. 

Wyoming—H. 96—Allowing for the occas- 
ional operation of trailers exceeding the 
licensed gross weight by up to 7,000 pounds, 
upon payment of a $15 annual fee. 


Integrated land-sea freight service be- 
tween the midwest and Puerto Rico has been 
inaugurated by the Spector Freight System, 


in conjunction with the Pan-Atlantic Steam- 
ship Corporation. The new service provides 
for the movement of merchandise between the 
Commonwealth and Spector terminals in Chi- 
cago, Cleveland, Eau Claire, Indianapolis, 
Kansas City, Milwaukee, Peoria, Rockford, 
St. Louis, South Bend, St. Paul, Toledo, 
Topeka, and Wichita. 

Under the integrated procedure evolved by 
the two carriers, cargo travels in special 
Sea-Land trailers — so designed that the 
container portion may be hoisted from 
the chassis by a giant crane — assigned 
to Spector from the steamship company's 
trailer pool. Hauling these trailers, Pan- 
Atlantic trailerships make weekly runs be- 
tween Newark and San Juan. 

Advantages of the Sea-Land system in- 
clude minimum cargo handling, because, once 
loaded aboard a trailer, merchandise is not 
touched until it reaches its destination; 
the virtual elimination of costly export 
packaging ; and enhanced protection against 
pilferage and damage. 


- - « Everything's moving over the highways 
these days, including mammoth ICBM compon- 
ents, such as this Atlas hull, hauled to 
Edwards Air Force Base awhile ago by Paci- 
fic Intermountain Express. 
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The National Motor Freight Traffic Asso- 
ciation has OKd a plan which would estab- 
lish a coordinated air-truck service de- 
signed to expedite the movement of freight 
to areas remote from airports. 

The proposed service would make it pos- 
sible for shippers to have their merchan- 
dise flown to the airfield nearest a given 
consignee and then have it moved the rest 
of the way via motor carrier. 


Neptune World Wide Moving has opened two 
new facilities — one in Arlington, Vir- 
ginia, the, other in Port Newark, New Jer- 
sey. 


Come and get it! The ICC has released 
three motor freight studies. Titles: Cost 
of Transporting Freight By Class I and Class 
II motor Common Carriers of General Commod- 
ities, Statement #7-58, Southern Region, 
1957; #8-58 East-South Territory, 1957; 
and #9-58, South Central Territory, 1957. 

The surveys show unit costs, operating 
performance factors, and cost scales. They 
were conducted primarily to provide the 
ICC with data on motor carrier costs for use 
in its various functions and to make avail- 
able to highway shippers the basic trucking 
operation facts and figures. 


Talking merger are Garrett Freightlines 
of Pocatello, Idaho, and Inland Motor 
Freight of Spokane. Garrett's operations 
at present encompass 10 Western states 
while Inland (and its subsidiary, Pacific 
Highway Transport) covers Washington, 
parts of Oregon, and northern Idaho... 
Texas-Arizona Motor Freight of El Paso has 
completed a massive fleet modernization 
program with the purchase of 35 38' Frue- 
hauf Volume Vans. 


An important motor freight development 
in the Chicago area is the announcement by 
the Werner Transportation Company that it 
has purchased $1 million worth of transport 
equipment and that it plans to erect a mam- 
moth cargo terminal in the Windy City. From 
its HQ in Minneapolis, Werner now services 
nearly 900 communities in Ohio, Indiana, 
Wisconsin, and Minnesota. 


On tap: The National Tank Truck Carriers' 
annual convention at the Shoreham Hotel in 
Washington, May 4-6... The Southern Motor 
Carriers Rate Conference — with ICC ap- 
proval — has cancelled items which would 
have increased the flat minimum charge 
for shipments traveling 650 miles or less 
to $3.50. In effect, the move retains the 
present minimum charge schedule, with the 
lowest minimum at $3.00 when the mileage 
involved is 450 miles or less. 
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Upcoming meetings of interest to ship- 
pers and motor carriers: April 2-5 — Ala- 
bama Trucking Association convention, 


Biloxi ; April 7-11 — Local Cartage Nation- 
al Conference annual convention, Washing- 
ton ;April 12 — Georgia Motor Truck Asso- 
ciation convention, Savannah; April 12-15 
— Spring Meeting, Customer Relations 
Council, Chicago; April 16 — New Jersey 
Motor Truck Association convention, Atlan- 
tic City. 


Closer cooperation between motor car- 
riers and their customers is a “must" if 
the transport of small over-the-highway 
shipments is to be expedited. So says George 
QO. Griffith, Director of Traffic for the 
American Products Corporation. 

"This cooperative effort," Mr. Griffith 
points out, "should begin at the shipping 
dock, for it is there that the functions 
of the shipper and carrier are joined and 
there that the opportunity appears to do 
an effective job." 

American Products' traffic executive 
maintains that there are three ways in which 
the shipper may smooth the lot of the car- 
rier. These comprise scheduling reasonable 
pickup time at the loading dock, loading 
trucks in such station order as the carrier 
may specify, and making careful arrange- 
ments for the speedy loading of vehicles, 
in order to reduce to a minimum the time 
consumed between arrival and departure. 

Similar suggestions on the handling of 
small consignments were approved recently 
by the Western Traffic Conference. (See 
editorial in the March, 1959, issue of 
Shipping Management-National Hi-Way Ship- 
per. ) 

While listing the ways in which shippers 
can assist carriers, Mr. Griffith also be- 
lieves the motor freight industry should 
offer rate reductions to shippers who are 
willing to pre-pay, since prepayment al- 
legedly results in reduced driver time and 
paperwork for the carrier. 

In addition, he believes that it would 
be of immense benefit to both carriers and 
shippers if "products of a like nature could 
be grouped into commodity lists or tariff 
items or both, to completely eliminate the 
necessity for classifying, rating, and 
billing every component of a shipment rated 
and classified differently under the gov- 
erning classification today." 


Imterstate Motor Lines and Portland- 
Seattle Freight Lines have inked a trailer 
interchange agreement covering freight 
moving to and from the Seattle area served 
by PSF and the Boise, Salt Lake City, Den- 
ver, and Chicago regions served by IML. 
Under the arrangement, IML will handle 
shipments to all states, with the exception 
of California, Arizona, New Mexico and Ore- 
gon west of the Cascades. PSL, meanwhile, 
will haul freight to points west of the Cas- 
cades, Washington, the Provinces of Canada. 
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Cooper, dr. 
President 


_ This message appears in 
new POINT LIST...2 
practical, easy-to-read work-— 
ing tool that is designed 
_ to meet your 1959 

Shipping requirements. 


If you have not received 

GOpy, a postcard or telepho 

call to our nearest Terminal 
will bring one with our 
compliments. 


OFFICE OF THE PRESIDENT 


To our Customers and Friends: 


Anyone and everyone who ships via Cooper-Jarrett — 
regardless of size or dollar volume — is entitled to the finest 
service that our industry has to offer. May I tell you 


what this means? 


In our book, it starts with courtesy and ends with satisfaction. 
In between, it includes many things. The ability to understand 
your requirements; the experience, manpower and equipment 
to meet them. The obligation of pointing out ways and means 
that will cut shipping costs whenever and wherever possible. 
The assurance that your shipments will be delivered safely and 
swiftly. The knowledge that you can rest easy when you rely 


on Cooper-Jarrett. 


These are the goals we aim for day after day. Our batting 
average must be high, because the record shows that over the 
past quarter century we have made and kept thousands of 
customers and friends. If you are not among them now, please 


try us and see. 


Sincerely, 


KANSAS CITY casonee ave. tet. TRENTON 1617 ave. toi. expen 6.0221 


CHICAGO 2113 w. 73rd STREET Tol. WAlbrock 5-9770 JERSEY CITY 


Ly 
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New York Tel. WHitehall 3-2924 


PHILADELPHIA, asss sun Tel. Glodstone 7-2000 


100 WATER STREET - Tel. DElaware 3-0400 
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... traffic news... 


A new organization, representing in 
dustrial absorbent paper producers, is 
now moving into high gear. Name: Ab- 
sorbent Paper Manufacturers  Associa- 
tion. Address: 122 East 42nd Street, 
New York . . . The Gateway Transpor- 
tation Company has completed the con- 
struction of a new motor freight terminal 
in Des Moines, Iowa. In recent years, 
Gateway on a building sprec has 
also opened new units in Chicago, Mil- 
waukee, St. Louis, Madison, Youngs- 
town, Akron, and St. Paul . R. C. 
Lyons has been appointed Missouri sales 
rep for Ringsby Truck Lines, Incorpo- 
rated. 


V. R. Tupper, director of traffic, 
Remington Rand Division of the Sperry 
Rand Corporation, has been given the 
first North American Traffic Award for 
outstanding service in the field of trathic 
management. Mr. Tupper was th. sub- 
ject of a detailed article in the June 
1958, issue of Shipping Management 
National Hi-Way Shipper. 


... for 
more. 


smiles 


of 


service 
call 


A. Ewing Greene, Jr., President 
CHECK NO. 26 ON HELP-0-GRAM CARD 
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Appointments at Neptune World Wide 
. Woodward as safety 


pany’s expanded Insurance Division; and 
P. Redlich as head of the 


regional managers 


have been appointed by North American 


N 
RU-C 
and N THIS AREA 


FREIGHT LINES, INC. 


GENERAL OFFICES: 


420 SIXTH AVE., SOUTH, PHONE ALPINE 6-1144 


West Virginia; C. Jewett, upper Michi- 
gan, Wisconsin, Minnesota, North Da- 
kota, South Dakota, and Iowa; and V. 
Gaines, the Texas-Oklahoma-Arkansas 
area. 


New officers of the Transportation 
Club of Kansas City (Mo.) include W. G. 
Maskill, president; J. E. DeFlandre, first 
v-p; and L. Lundy, second v-p ‘ 
R. O. Bennett has been elected chair- 
man of the National Committee for 
Motor Fleet Supervisor Training : 
Sir Wilfred Neden and F. Taylor have 
been appointed to the British Overseas 
Airways Corporation’s board of directors 

Traffic agent at the Columbia 
Southern Chemical Corporation’s barium 
chemicals plant in South Charleston, 
West Virginia, is W. G. Van Dame 
Baker has retired as secretary- 
treasurer of the American Merchant 
Marine Institute 


H. A. Butterworth has been named 
Bridgeport (Conn.) sales representative 
for Eastern Express G. J. Gisevius 


G. J. Gisevius 


has been appointed Gordons Transports’ 
sales representative in New Orleans . . . 
The Spector Freight System has applied 
to the Interstate Commerce Commission 
for authority to issue and sell 140,000 
shares of Class A common stock, W. 
Stanhaus, Spector president, announced 
recently. The offering would represent 
the first public distribution of Spector 
stock. 


Looking ahead, the Fibre Box Asso- 
ciation has named the 12 experts who 
will serve as judges during the 1959 
Fibre Box competition to be held in 
Washington from April 7-9. 

Judging the protective qualities of 
corrugated and solid fibre containers 
will be an Industrial Panel made up of 
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L. Stouffer, editor of Modern Packaging: 
N. F. Behme, chairman, National Class- 
ification Committee; A. Beardsell, Con- 
tainer Laboratories; C. A. Lewis, direc- 
tor, Containers and Packaging Division, 
U.S. Department of Commerce; L. B. 
Ghastin, Supervisor, Packaging and Re- 
search Department, Chevrolet Motors; 
and Vince Goubeau, v-p, Radio Corpo- 
ration of America. 

A Merchandising Panel, meanwhile, 
will name its packaging choices in the 
Fibre Box competition on the basis of 
salesmanship. Panel members in- 
clude; S. R. Bernstein, editorial director, 
Advertising Age; O. H. Stark, president, 
Point of Purchase Institute; H. MeNulty, 
BBD&O; M. J. Aubineay, v-p, Quaker 
Oats; T. E. Sweeny, Montgomery Ward 
& Company; and R. Loewy, Raymond 


Loewy Associates 


Baker Industrial Trucks has named 
R. is Laws as general sale Ss manager and 
J. Knarr as government sales manager 
; American Airlines appointments: 
A. B. Bowman, assistant director, dis- 
patch; F. J. Shaw, flight administration 


Promoted to the position of North 
American cargo sales manager for Sa 
bena Belgian World Airlines: F. de Mat- 
lachowski, formerly the « arrier's regional 


F. de Matlachowski 


cargo sale S manager in ¢ hic ago 

S. W. Fredricks has been upped to the 
post of general sales manager at Los 
Angeles-Seattle Motor Express G. 
Halmos has joined the staff of Rvydet 
Leasing, Incorporated International 
Harvester appointments: W. E. Calla- 
han, to the position of assistant to the 
vice president, Motor Truck Division 
and J. C. Bulleit, as assistant manager 
ot truck sales 


A. J. Schoepf has been named sales 
manager for United Air Lines’ newly 
created Intermountain Area . . . Sea 
Train appointments: L. Soorikian, ad- 
ministrative assistant to the president 
J. A. Hughes, assistant general freight 
agent in New York 

H. A. Lane has been named Delta 
Air Lines’ west coast cargo sales rep- 
resentative. Other Delta appointments 
Continued on page 46 
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Just “touch” the carton 
and there’s your label 


Weber Touch-Stenciling—the fast 
easy way to address multiple 
carton shipments... 


No more stencilboards, rubber stamps or 
label typing. Instead, you can print facsimile 
labels directly on cartons with just a “touch” 
of a Web-O-Print hand duplicator. 


Stencils are pre-cut to duplicate your label. 
Customer’s name and address or product in- 
formation is filled in on a typewriter or by 
hand. Then slip the stencil on the handy 
duplicator and touch-stencil all the cartons 
in the shipment. The duplicator leaves a 
clean, sharp print that will not fade, rub or 
wash off. 


It’s so easy to do. With a smooth, one-hand 
motion 40 to 50 cartons can be addressed in 
a minute. The duplicator holds enough ink 
for several thousand impressions and _ it 
prints anywhere cardboard, wood, paper, 
smooth or rough, round or flat surfaces 
After the shipment has been addressed the 
stencil is thrown away, saving filing time 
and space. 


FAST, EASY. Stencils are pre- 
cut to your specifications. Type 
or handwrite in the variable 
data and slip on duplicator. 
Takes just seconds to change 
stencils for each order 


Send for free bulletin on Weber ‘‘Touch-Stenciling” » 


methods. Packed with ideas on address- 
ing and marking multiple shipments. 


WEBER MARKING SYSTEMS : y 
Div. of Weber Addressing " 
Machine Co., Inc., Dept. 23-D 


Weber Industrial Pork, 
Mount Prospect, Illinois 


Weber 


methods 
Cc ny- 
MARKING SYSTEMS 
Individual 
Sales and Service in Position 
all princi i 
principal cities 
City 
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D. R. Dominie’s 


In keeping with the general na- 
tional advertising trend to make hy- 
perbolic claims for services or prod- 
ucts, many shippers—particularly large 
retail stores—are using such gimmicks 
to publicize their shipping service. 
A variety of mail order houses also 
are playing up this aspect of their 
operation in an effart, we are sure, 
to entice new buyers. Some compa- 
nies are even going so far as to in- 
sert, with their outbound merchan- 
dise, a notice stating that “your order 
was shipped within 24 hours”. 

It is obvious that in some concerns 
the firm’s shipping cycle is of little 
concern, while in others it is of ex- 
treme importance. Most purchasers 
of materials like to know that their 
order is being processed as rapidly 
as possible. 

However, the crux of the matter 
comes down to how legitimate these 
claims are, and, even more than that, 
how they affect the buyer. 


“Shipped within 24 hours” 


A statement that an order is 
“shipped within 24 hours” in_ itself 
means nothing unless it is qualified 
In some instances, the interpretation 
of the word “shipped” can have a 
great bearing on the claim. For ex- 
ample, an order may be received in 
a shipping department and spend 
three days being processed. If the 
shipper interprets the word “shipped” 
loosely, he would then mean that the 
act of shipping is the act of tender- 
ing shipment to carrier. Thus, even 
a claim that shipment was made with- 
in two hours would be legitimate. 
although, in effect, the order had 
been in the department’s hands, for 
three days or more. 

Does the claimant mean that an 
order leaves the company door 24 
hours after it is received by the 
company? If this is so, it should be 
stated. Furthermore, if this were to 
be so, it would be almost a miracle 
for any of the larger companies in 
that the processing time for an order 
received includes not only the traf- 
fic and shipping department, but the 
order and credit departments as well. 
It is virtually impossible for any large 
concern to pass a purchase order 
through the credit, order, routing and 
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shipping departments within that pe- 
riod of time. 

If an order were actually shipped 
and processed within 24 hours after 
receipt, the delivery time by a car- 
rier then becomes the determining 
factor in how fast the customer re- 
ceives his merchandise. 


How legitimate are compa- 
ny “shipping time” claims? 


What is the effect of such 
claims on the customer? 


What a dealer is really interested 
in is how long it takes him to receive 
merchandise once he has mailed an 
order. It is to this end that a traffic 
department, and a company as a 
whole, should dedicate itself. 

First, a company should be con- 
cerned with the manner in which a 
dealer forwards his order, because 
there can be considerable delay in 
the regular mails before the order 
is received at the shipper’s plant. 

Secondly, once the order re- 
ceived within a company, procedures 
should be available so that credit 
approval, statistical data, and order 
processing can be achieved in the 
shortest cycle possible. 

Thirdly, once the order has passed 
through these channels, the _ traffic 
department should set itself up to 
process and package the order im- 
mediately. The fourth and equally 
important factor is the choice of a 
carrier for the order, so that  ship- 
ment is not delayed on its way to 
the dealer. 

A breakdown in any one of the 
four factors mentioned above can 
keep a company from making good 
on its claims, and can give the com- 
pany a poor reputation in the expe- 
diting of its orders. Thus, any claims 
to “super service” become lost dur- 
ing a prolonged interval between the 
time a dealer mails in his order and 
the time he actually receives the mer- 
chandise. 

Companies interested in bettering 
dealer relations should, therefore, in- 
vestigate the entire cycle and_ ulti- 
mately inform a dealer of the real- 
istic elapsed time between the date 


he enters his order and the date he 
should expect to receive the mate- 
rial. If a dealer is apprized of the 
facts concerning this cycle, there will 
be very little complaint on his part. 
He cares little that the order was 
shipped within 24 hours, if the total 
cycle takes two weeks. Thus, these 
claims resolve into an advertising gim- 
mick which can hurt a traffic depart- 
ment and a carrier, because the slow 
delivery that oftentimes occurs is then 
blamed on these two divisions. 

An unjustified claim by one com- 
pany unit often throws a bad light 
on another. For example, I recently 
ordered and received some material 
from a mail order house. I was in no 
hurry for the material, and, under 
normal circumstances, would have 
accepted delivery at any time with 
reason, 

However, when I received this 
package there was a slip inside in- 
forming me that my order had been 
shipped within 24 hours. This an- 
nouncement prompted me to look at 
the date of mailing of the package 
(which was forwarded via _ parcel 
post) and, in turn, to discover that 
the elapsed time from mailing to re- 
ceipt was extremely long for the dis- 
tance traveled. Thus, I became quite 
concerned over the method used to 
forward my package and was nearly 
prompted to write to the company 
asking why it had chosen such a 
carrier. Consequently, although the 
shipper had good intentions of try- 
ing to advertise his service, he creat- 
ed some doubt in my mind, and I 
am sure in others, as to the judge- 
ment used in his selection of a carrier. 


announcement’s effect 


Had no such announcement been 
included in the package, I would 
have, in all probability, accepted de- 
livery with pleasure and would have 
thought well of the shipper. 

The moral to all this I believe is 
to work extremely hard at servicing 
dealers in all phases of an operation. 
But—and the “but” is a big one—do 
not pinpoint specific areas for praise 
at the expense of others, particularly 
where such praise invite embarrassing 
questions as to the overall schedule 
of the shipper. 
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“We've lifted packing efficiency 
& tightened inventory control” 


@ kor the Norris-Thermador Corpo- 
ration’s Vernon (Calif.) plant, jumbo- 
sized corrugated bulk containers have 
spelled the difference between a dis- 
organized, antiquated distribution op- 
eration and one that goes off like 
clockwork. Here’s what its switch to 
a new packaging-handling-storage pro- 
cedure has done for the company: 


Packaging efficiency has been 
boosted substantially. The cook- 
ing-utensil manufacturer is cur- 
rently packing up to 100 more 
sets of kitchenware per hour than 
it did under its discarded setup. 


e Inventory control has been 
tightened. Accuracy order- 
picking is also at an all-time high. 


e Available storage space has 
been upped, because the bulk 
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containers may be stacked to the 
ceiling quickly and safely. 


Manufacturing SO different cooking 
utensils, prior to a massive revamping 
of its packing and handling proced- 
ures, Norris-Thermador was constantly 
faced with the problem of storing its 
assortment of products while they 
were waiting to be packaged in sets. 

Under the old system, pots and 
pans were placed in large metal bas- 
kets as they came off the production 
line. When the supply of these bas- 
kets was exhausted—and it happened 
all too frequently!—confusion reigned. 
The newly manufactured pieces were 
simply stored wherever there hap- 
pened to be room at the time. As a 
result, countless pots and pans were 


misplaced, toppling stacks caused 


At Norris-Thermador: 


Bulk 


Containers= 
Better 
Shipping 


heavy damage, and packaging for 
shipment was a costly, time-consum- 
Ing proposition. 

Determined to improve its proce 
dure and cut its skvrocketing distribu 
tion costs, the company first tried 
packaging each item in an individual 
carton which was left unsealed. In fill- 
ing orders and making up sets, the 
utensils were removed from their box 
es and then repac ked. 

This helped improve the situation, 
but not enough. Damage, to be sure, 
was sliced sharply, but the gains at- 
tained through safer storing were more 
than offset by a marked rise in han- 
dling costs. 

Norris - Thermador 
decided to try an entirely new ap 


Consequently, 
proach—one based on the extensive 


use of corrugated bulk containers for 
the storage of large quantities of 
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kitchenware in one unit. Quickly prov- 
ing itself a huge success, the system 
has sent distribution efficiency at the 
West Coast plant sky-high. 

Now, as the assorted pots and pans 
come off the production line, as many 
of one style and size as will fit are 
placed in a bulk container. One con- 
tainer size 46” x 34” x 29”, is used 
for all utensils. 

At the same time, the firm’s pack- 
aging procedure for outbound ship- 
ments has also been vastly improved. 
A case sealer, along with a power 
conveyor system, has been set up. In 
assembling outbound sets of kitchen- 
ware, a bulk container of each item 


is moved into position. Empty. set- 
boxes are fed to waiting packers by 
the conveyor. These cartons are then 
filled from the bulk containers, a case 
sealer closes them at the end of the 
line, and they are ready to be shipped. 


plastic tube packaging kos 
shipping loss and damage 


Packaging small electronic compo- 
nents in plastic tubes is Electro 
Product Laboratories’ answer to hea- 
vy shipping loss and damage. 

According to EPL president R. C 
Crossley, prior to the Chicago firm's 
switch to plastic in the packaging of 


KANSAS CITY 


ST. LOUIS 


CLARKSVILLE 


Wilson offers the most modern equipment to 
handle your shipping needs over 800 units 
of trailers, tractors and trucks. Forty trailers are 
insulated and others are further designed to 
solve your transportation problems. When you 
double check’’ Wilson, you are fully protected 
with insurance against public liability and prop- 
erty damage and your cargo is insured up to 
one million dollars 


Call the Wilson office nearest you. They are 
listed below for ready reference 


Atlanta TRinity 6-488! Hartwell, Ga 
Athens Liberty 3-3425 F Ranklin 6-263! 
Augusta PArk 4-5558 Kansas City 


HArrison 1-030! 
Charleston Myers 2-2658 6261 
Chattanooga 


MAdison 9-3293 44-6641 
Chicago CLiffside 4-6730 


Clarksville, Tenn Rome, Ga 3728 
St. Louis GArfield 1-0441 
berton, Ga 
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Greenville. S. C Washington, Ga ‘ 5 
CEdar 2-3609 Winder, Ga 3911 
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o SAFE HANDLING 


DEPENDABLE SERVICE 


NASHVILLE 


CHATTANOOGA 


GREENVILLE 
ATHENS Pe@HARTWELL, GA. 
WINDER ELBERTON. GA. 
WASHINGTON, GA. 


ATLANTA’ WonROE AUGUSTA 


CHARLESTON 


its small Proximity Pickup units, the 
sharp edges of the components were 
constantly tearing through the en- 
velopes in which the devices were 
encased. Result? Heavy damage to 
ELP components and rising losses 

especially when the units moved via 
parcel post. 

As an outcome of its new proce- 
dure, however, the electronics man- 
ufacturer has all but KOd loss and 
damage. What's more, the company 
has stepped up its entire packing 
and shipping operation as well. 

Pickups now come off the produc- 
tion line, are placed in tote bins, 
and are shifted to the packaging 
table. There, a felt disk—with the 
same dimensions as the inside diam- 
eter of the plastic packaging—is 
dropped into the bottom of the tube. 
The Proximity Pickup is inserted 
and another disk is placed on top. 

In the final stage of the operation, 
a metal cap is screwed tight and a 
small label—indicating the Proximity 
Pickup’s) model number—is added. 
The packaged units are then either 
placed in stock, shipped separately, 
or packed in a carton with other 
ELP products for shipment to cus- 
tomers around the nation. 


Trafic News 


Continued from page 43) 


J. L. Walley, as cargo sales representa 
tive in Houston, and D. T. Walker, 
as cargo sales representative in Miami 

A. F. Mathews, president ot the 
Consolidated Freight Company, has been 
elected chairman of the National Motor 
Freight Trathic Association 


Cc. Carney, who recently re 
signed as managing director of the Soci 
ety of Packaging and Handling Engineers 
has opened a consultant firm in Chicago 
Name: Carney Associates Interna- 
tional Harvester has opened a new sales 
and service facility in Knoxville, Tennes 


see. 


K. Shaklett has been appointed termi 
nal manager at the Denver Chicag 
Truck Company's Seattle facility 
Upped to sales manager for D-C in Seat 
tle is R. Lindenbaum Ringsby Truck 
Lines has named E. 8. Gordon as sales 
representative in the Denver metropolitan 
area, 


The Port of New York Authority will 
open a Carribean Trade Development 
office in San Juan, Puerto Rico, later 
this year. Purpose? To promote _ the 
movement of commerce between the 
New York-New Jersey port and the Car 
ribean Islands and Central America 
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She left New York this morning... 


% 


Luxury passenger planes like this usually carry at least 3500 kilos of BOAC’s “rush” air cargo. 


Arriving San Francisco tonight. She'll he in Tokyo in 36 hours 


Provided, that is, that you’ve shipped it on BOAC’s advantage of it. If you would like to receive full, de- 


new service to the Orient. The first jet-prop Britannia tailed, factual information about this new service, or 
on this new* route leaves New York on April Ist. any other aspect of BOAC world-wide Air Cargo Serv- 
First great advantage the new jet service gives you ice, please send in the coupon below. 


is that your cargo clears customs in New York! It is 
bonded right through to its destination. There are 


loaded at San Francisco or Honolulu is, of course, 3 A. TAKES GOOD CARE OF YOUR CARGO 
cleared through customs in these cities. ) | British Overseas Airways Corporation | 

Second advantage is that your cargoremainson_ | | 
the same plane all along the route; right from New | 

530 Fifth Avenue, New York 36, 7-890( 
York, through San Francisco, Honolulu, and 7 
Tokyo, to Hong Kong. At no point is your cargo a send full information on BOAC Air Cargo Services 
disturbed, off-loaded, or transhipped, before it | | 
: ‘ Name 

reaches its destination. | | 

The announcement of the new BOAC jet service 
from New York, through San Francisco, to the | Street | 
Orient will doubtless have many importers,export- | City Zone__ State | 


ers and shippers wondering how they can best take 
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FLEXIBLE ROUTING, trouble-free 
shipping. The latest in highway go- 
how is the specialty of this carrier. 
Check 1 for details. 


FAST SERVICE on LTL shipments 
and second morning deliveries, Great 
Lakes to Gulf. Check 2 for info. 


THE MOST MODERN techniques 
and warehouses give you the best stor- 
age service ever. Details if you check 


3. 


FASTER, SAFER, MORE DEPEND- 
ABLE. Get one-carrier direct trucking 
service coast to coast. One-carrier re- 
sponsibility from pickupto delivery. 
Check 4 for details to help you. 


DAILY, CONSISTENT, DEPEND- 
ABLE motor freight service. Linking 
20,000 business centers. Sound good? 
Check 5. 


PERSONAL ATTENTION to LTL 
shipments and service from the Gulf 
to the Great Lakes. That’s what this 
outstanding motor carrier offers. 


Check 46. 


GET YOUR AIR FREIGHT to Eur- 
ope, the Middle East and Africa faster 
with this line. Daily flights and auto- 
matic bookings. Never “standby” en- 
route. Check 6. - 


TAPING PRODUCTION UP, taping 
costs down with this new gummed 
tape. With special new-formula glue, 
you get greater pliability, greater wet- 
ability. Check 7. 


MONEY-MAKING BACKBONES of 
leading carriers’ fleets are the trucks 
made by this. company. FREE info, 
check 8. 


SHIPPERS PREFER this truck line 
for Midwestern efficiency. Check 9. 
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DIRECT, DEPENDABLE, FAST. 
Motor freight service thru Tenn., Ky., 
Mo., Ga., Ala., and Ohio. Details, 
check 10. 


PLAIN AND PRINTED TAPES in 
numerous widths, weights, lengths for 
every need. Check 11. 


SMALL SHIPMENTS get the same 
efficient service as big ones with this 
motor freight line. Complete cover- 
age of all states served, plus inter- 
change with 400 connecting carriers. 
Check 44. 


DELIVERY TIME CUT on LTL, 
truckload shipments through Kansas 
City with this line’s new terminal. 


Check 12. 


SAFER, FASTER SHIPPING when 
you make stencils with this company’s 
machine. FREE pamphlet is yours for 
checking 13. 


CROSS-COUNTRY SERVICE on 
small, volume, and TL shipments— 
with one bill, one trailer, one responsi- 


bility. Check 14. 


READY TO SOLVE the toughest 
traffic problem is this motor carrier. 
Check 15 for details. 


ADDRESS SHIPMENTS THREE 
TIMES FASTER with this new meth- 
od. You roll on the address like roll- 
ing a rubber stamp. Check 16. 


TRAFFIC COURSE at home com- 
piled by 175 prominent traffic execu- 
tives. For further details check 17. 


MERGER MEANS MORE. This truck 
line now offers you direct through 
service in West, Midwest. Check 18. 


A PROTECTION, not just a wrap- 
ping. This asphalt coated and rein- 
forced paper comes in extra-wide 
widths so there are less lapped joints 
on big jobs. Check 19. 


THE FINEST SERVICE you can get 
from trucks. Low gas consumption, 
low repair bills, top performance. 
Check 20. 


FASTER SERVICE TO SHIPPERS 
is just one of the advantages you get 
with this freight forwarder. Sixteen 
terminals in the Midwest. Check 21. 


ELIMINATE TRACING PROBLEMS 
with this: carrier. Scheduled on line 
and off line. Check 22. 


DEPENDABLE, FAST motor freight 
service is yours with this carrier. 
Check 23 for details. 


HIGH SPEED, uninterrupted stitch- 
ing with this brand of stitching wire. 
Smooth, frictionless flow. Comes in 5, 
10, 25 and 50 pound coils. Check 24. 


SAVE TIME, SAVE MONEY on one 
of the nations’ outstanding highwavs. 
For further information, check 45. 


PACKAGE EXPRESS SERVICE to 
many areas not reached by other pub- 
lic transportation. Seven-day-a-week, 
24-hour-a-day service, nationwide. 


FREE details if you check 25. 


END YOUR SHIPPING WORRIES. 
Fast deliveries; safe handling; full co- 
operation. Check 43 for details. 


“ON THE GO FOR MID-AMERICA” 
is this trucker’s promise. Check 26 
tor speed. 


TOUCH-STENCILING eliminates 
stencil boards, rubber stamps and 
label typing. FREE booklet on this 
hand duplicator if you check 27. 


EIGHT TERMINALS, 250 tractors, 
280 semi-trailers—all geared to pro- 
vide top-notch motor freight hauling. 
Check 28. 
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SPEED AIR CARGO AND CLERI- 
CAL WORK with this airline. Less 
forms to fill out, simpler documen- 
tation. And there’s no cargo problem 
too tough to handle. Check 29. 


LET ONE DELIVERY, PICKUP DO 
THE JOB. Connecting line service on 
shipments to all states. Want the 
facts? Check 30. 


BREAK BOTTLENECKS in address- 
ing multiple shipments by typing 
stencil on typewriter and then print- 
ing with special applicator directly 
on carton or label. FREE brochure, 
check 31. 


SERVING THE EASTERN SEA- 
BOARD. Reliable, speedy, safe motor 
freight service. Check 47 for addition- 
al info. 


MIDWEST TO KNOXVILLE, East- 
ern Tennessee, Virginia and the Caro- 
linas. Second morning delivery. Di- 
rect. through service, Check 32. 


MARK EVERYTHING-—from steel to 
steers—with one of this company’s 
specially designed crayons. Check 33 
for more information. 


FREE BOOKLETS ON PACKING, 
SHIPPING. They tell you what to ex- 
pect from wirebound boxes and how 
to save money using them; money- 
saving ideas in handling, warehousing, 


€ hec k 34. 


SPEED SHIPPING ROOM PRO- 
CEDURES with these handy label 
gluers that apply the right amount of 
glue to each label quickly and ef- 
ficiently. Ungummed labels save mon- 
ev. Check 35. 


SIXTY YEARS OF EXPERIENCE in 
freight forwarding help this company 
give you the fastest service to both 
coasts. Cross-country offices. Check 36 


THREE TIMES FASTER, three times 
stronger than other sealing methods. 
this gummed tape comes in three 
tvpes for everv need. Check 37. 


AUTOMATIC TACKERS end snags 
and costly tie-ups in the shipping room 
caused by clumsy label tacking meth- 
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ods. Use a one-hand tacker for better, 
faster, easier fastening. Check 38. 


A “MUST” for every shipping room 
is this encyclopedia of highway-air 


data. Check 48. 


BIG, BOLD MARKS on any surface 
if you use this felt tip pen. Designed 
for heavy duty. Use with transparent 
marking inks or paint-like pigments 
in all colors, or most industrial sol- 
vents. Check 39. 


LET ONE 
PICKUP or 
DELIVERY 
DO THE JOB 


NEW ARROWFLYTE SCHEDULE. 
Have your LTL shipments speed- 
treated. Check 40 for more info. 


TERMINALS AND OFFICES in 
principal cities, long experience help 
this trucking company give speedy 
service and safe delivery. Want more 
information? Check 41. 


EFFICIENT, FAST motor freight 
pickup and delivery account for the 
leadership of this motor freight car- 
rier. For more details, check 42. 


Connecting line on L.T.L. and T.L. shipments 
to all States other than those served by Hancock. 


WISCONSIN @ Miwaukee 


MICHIGAN 


DAILY, direct service between these 


and many intermediate points 


(@) DETROIT 


mETROPOUT AN 


COLUMBUS 


OHIO 


PENNSYLVANIA 


4 (@) LOUISVILLE 
EVANSVILLE 


STEEL DIV.—ESsex 5-3571 


PERISHABLE DIV. — WAterfall 8-2545 


LET HANCOCK pickup or deliver daily at a fixed time 
your shipments to and from all the points shown below 


CHICAGO, ILLINOIS 
Seeley 3-3737 


PITTSBURGH, PENNSYLVANIA 
Federal 1-6655 


LOUISIVILLE, KENTUCKY 
Wabash 0511 


CLEVELAND, OHIO 
Superior 1-6205 3-114] 


COLUMBUS, OHIO 
Hickory 4-2128 


CINCINNATI, OHIO 
Mulberry 3312 


ST. LOUIS, MISSOURI 
Geneva 6-0171 


EVANSVILLE, INDIANA 


INDIANAPOLIS, INDIANA 
Melrose 4-6363 


DETROIT, MICHIGAN 
Tashmoo 5-2535 

TERRE HAUTE, INDIANA 
Crawford 9689 


MILWAUKEE, WISCONSIN 
Evergreen 3-6040 


YOUNGSTOWN, OHIO 
9-9784 


TRUCKING, 


INC. 


EXECUTIVE OFFICES, EVANSVILLE, INDIANA 
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If you regularly address 5 or more 
cartons per shipment, you can make 
important savings and avoid costly 
errors by addressing your multiple 
shipments with 


STEN -C-LABLS* 


As a by-product of office procedure 
You can prepare STEN-C-LABLS at the 
same time as your invoice, order, bill 
of lading or shipping papers— whatever 
your procedure or equipment — manual 
or electric typewriters, electric billing 
or accounting machines, slave ma- 
chines or various IDP systems. 

Imprinting direct to PANL-LABL on carton 
Your shipping department makes un- 
limited impressions with StTEN-C-LABL 
Applicator direct to PANL-LABL printed 
on carton eliminating expensive, time- 
consuming gummed labels. All address- 
ing errors, mis-shipments and repetitive 
writing are avoided. 


There’s a STEN-C-LABL* fo fit 
every multiple shipping need 
. for imprinting on PANL-LABLs, 


gummed labels or tags . . . whatever 
your requirements. 


You might be shocked... 


. to find how antequated and out- 
dated your present method of address- 
ing multiple shipments actually is. Five 
minutes of your time in checking your 
multiple shipping procedures may save 
you thousands of dollars! 


Send for FREE BROCHURE 
SO full details! 


STEN Inc. 
Dept. SM-4, 1821 University Ave., St. Paul 4, Minn. 


Please send me FREE BROCHURE on saving 
with Sren-C-LaBLs. 


Name 
Company 
Address 


City__ State a 
*Registered U.S. Pat. Off. The term STEN-C-LABL 
is the trademark and exclusive property of STEN 
C-LABL, Inc. All STEN-C-LABLS are manufactured 
exclusively by STEN-C-LABL, Inc., St. Paul, Minn. 
under U.S. Pat. No. 2,771,026. Other patents 
pending 
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Customer Relations Council 


(Continued from page 14) 


The results of the survey were 
made available to the entire indus- 
try by the Customer Relations Coun 
il so that motor carrier salesmen 
everywhere could profit from its find 
mgs. 

The Council has also penetrated 
deeply into the field of human rela- 
tions. Members of the CRC took a 
long look at the oftentimes wasteful 
habit of special gratuities to shippers. 
As a result, many motor carriers abo] 
ished the practice, and, in its place 
now use the money to provide schol 
arships and other educational aid 


freight salesmen studies 


In addition, the CRC has also ear- 
ried on studies designed to examin 
the educational and technical re 
quirements of motor freight salesmen. 
It has conducted surveys on recruit- 
ing and training, standards for sales 
managers, and the special needs of 
sales executives. 

If you were to attend one of the 
Customer Relations Council's Spring 
Meetings—such as the one being held 
April 12-15, at the Edgewater Beach 
Hotel in Chicago—vou would find 
such broad topics on the program 
as “Economic Forecasting.” “Motiva 
tion Research,” “Industrial Market 
ing and Distribution,” “Incentive Pro- 
grams,” and “Sales Production and 
Measurements of Performance,” a 
well as other topics designed to im 
prove the service offered the shipper 
by the motor carrier. 


motor freight texts 


The CRC has also published books 
on such varied topics as motor freight 
selling, motor carrier salesmen com 
pensation, and motor carrier adver 
tising and sales department costs. 

Each year, moreover, the proceed 
ings of its Spring Meeting are made 
available by the CRC to the motor 
carrier industry, in published form. 

What do all these activities add 
up to? 

Simply this. The trucking industry 
firmly believes that its continued suc 
cess and prosperity will depend on 
the degree of service it can rendet 
to the shippers of the nation. 

The motor carrier salesman is the 
front-line industry contact. It is 
through him and his work that the 
trucking industry hopes to increase 
the share of freight it will carrv. 


ATTENTION... 


MOTOR TRANSPORT 
EXECUTIVES ! 


MAJOR A. RIDDLE, for many yeers a 
prominent truck lines owner and ex- 
ecutive, now owner and general man- 
ager of ... 


the Dazzling 


DUNES casino 


LAS VEGAS’ MOST LAVISH RESORT 


INVITES YOU TO wnte, wire or phone 
for reservations. He will always give your 
calls or messages TOP PRIORITY “Every 
Motor Transport Executive will get PER 
SONAL ATTENTION and ‘RED CAR 
PET TREATMENT all the way!" says 
the 


Las Vegas habitues know that the NEW 
DUNES can't be surpassed for spacious, 
elegant, luxurious accommodations 

and the DUNES entertainment the 


most daring and exciting on the strip 


Phone Las Vegas 
DUdley 2-7700 


or 


TWX - The DUNES 
LV-8637 


LASAVEGAS 
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NEwS you can use 


mammoth display, fact-packed study sessions to be came to mind, no matter how  far- 
featured at AMA Packaging Exposition & Conference 
ne group wen O WOrK. n mili- 


utes, it came up with over 150 sug- 


Circle April 13th in red on your calendar! That's the day the Ameri- gestions. Most. it later turned out. 


can Management Association's 28th Nationa] Packaging Exposition and were worthless, but five were really 

Conference gets underway at the International Amphitheatre in Chicago down-to-earth and worthy of further 
Highlights of the meeting include a mammoth display of the latest investigation. 

in packaging materials and equipment, plus a series of fact-packed dis- _ All five of these ideas have since 

cussion sessions covering a variety of industrial packaging problems and been put to use, primarily in Hot- 

procedures. point’s packaging and shipping opera- 


tion—attesting to the effectiveness of 


Meetings vou won't want to miss include: 
: industrv’s “new think” and the variety 


Top Management Appraises Packaging—An examination of the én- of ways in which it can be put to 
} P} 

tire packaging process by high-ranking company executives, from work by the alert, well informed dis- 
the standpoint of costs and results; manpower, machinery, and ma- tribution executive 


terials; and planning, organization, and operation. 


Package Design and Package Utility—How research, engineering 
and design combine to translate packaging objectives into the final 
lift-conveyor system steps up 


Manufacturing and Handling—A session devoted to multi-line pack- shipping, receiving, storage 


I 


aging, order picking and packing, packaging cost reduction, and 
military packaging requirements. Inbound materials and outbound 
merchandise are moving at a faste: 
clip at the Fastener Division of the 
how to “brainstorm” your \ “brainstorming” session seemed National Lock Company, Rockford 
traffic-transport problems the only solution, so Hotpoint called Hlinois. thanks to a new installation 
Dynamic procedures, developed together a dozen distribution, produc- using a force ft hand lift trucks 
primarily in industrial areas outside tion, and engineering executives and linked to a pair of powerful over- 
traffi transportation mav be vom put the problem t them head tow 
Told to present whatever ideas ttached by their handles to a 
i i 
tron 


Take “brainstorming.” Introduced as 
i technique designed to streamline 
a whole host of production operations 
by encouraging emplovees to come 
up with new ideas en masse, “brain 
storming” is currently being used on 
an expanding scale throughout indus- 
try 
Just what is it? How does it work? 
\ “brainstorming session held at the 
Hotpoint Company in Chicago a while 
igo is a perfect example of the system 
In action 

Hotpoint had a real headache. Ev- 
ery week the COMpanhy received about 
20,000 small parts from supplier. 
Packed in narrow. eight-inch long, 
circular cardboard tubes, the incom- 
ing products had to be removed from 
their containers manually the 
tubes were then discarded. 

The big question: how the tubes 
could be retrieved from the trash pile 
and put to some good use. 


April, 1959 51 


= 
= 
2 
- 
j 


“task the man 
who ships’’ 


The man who now ships 
Super Service—our Customer— 
is the man who knows us best. 
Ask him about his 
experience—day-in and 
day-out. Then let us 
show you what 
Super Service can do 
for you. 


SUPER SERVICE MOTOR FREIGHT CO. 
General Office: NASHVILLE, TENN. 


CHECK NO. 32 ON HELP-0-GRAM CARD 


TICKS 
TIGHT 


WITH A 


SEALS CARTONS TIGHT...EVERY TIME 


Electrically-heated water softens tape 
glue for complaint-proof seal. You 
ship stronger, safer,neater packages. 


You save up to 20% in time and 
tape, too. Just dial desired length— 
out comes ready-to-use tape for any 
size carton. 


Write for free booklet T-18. 


MARSH STENCIL MACHINE e 


75 Marsh Building * Belleville, Illinois 
CHECK NO. 13 ON HELP-O-GRAM CARD 
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overhead tow chain, on one line the 
hand lift units move skidloads of in- 
bound materials from the receiving 
area to production. On the. other, 
finished products are hauled via the 
hand lifts from production to pack- 
ing and shipping. 

So flexible is the Fastener system 
that the hand trucks may easily be 
interchanged from one line to the 
other. Colored cards, moreover, ex- 
pedite the entire procedure by indi- 
cating at a glance which skidloads are 
to be removed from the conveyor- 
lift truck system at a given point 
along the line. 


Kroehler 
(Continued from page 26) 


are strapped in style groups, rather 
than by part number. Each Pittsburgh- 
bound bundle may be identified at a 
glance as to its style by the stvle 
number marked on it with crayon. 

Each week three trailers pull up 
to Inglewood’s dock and are loaded 
with vital assembly materials needed 
by Pittsburgh. All handling and load- 
ing of these outbound furniture com- 
ponents is carried out by a single 
fork lift equipped with a free lift 
upright—a construction feature ena- 
bling the mh component to stack 
materials right to the ceiling inside 
the trailer. 

Unloading, on the other hand, is 
handled with dispatch by similar 
Kroehler equipment. Up to 800,000 
pounds of wire for springs is unload- 
ed, handled, and stored per month 
as are bed fixtures, four truckloads 
of cardboard, and a massive assort- 
ment of dimension lumber. 

Whether inbound, outbound, or 
stored, all merchandise is moved 
speedily and efficiently at Inglewood 
-as well as at Kroehler’s other plants 
thanks to newly-evolved handling 
procedures, a razor-sharp handling 
force, and a group of “mechanical 
muscles” geared to meet Kroehler’s 
every shipping, receiving, and ware- 
housing need. 


Better service for Far Western 
shippers is in the offing, as the result 
of Ringsby Truck Lines’ acquisition 
of Fleetlines, Inc., of Nevada, and 
ICC approval to operate as a common 
carrier between Los Angeles and Las 
Vegas. 

Its new operating authority now 
permits Ringsby to serve all points 
between the two terminal cities and 
all points within a 50 mile radius of 
Las Vegas. 


. featuring convenience, comfort, i 
H quality ! A cosmopolitan atmos- # 
#3 phere in home-like setting. : 
# In the center of all downtown 
gj activities. Newly decorated 
Ultra modern, comfortable guest i 
rooms ... excellent food at 
moderate prices in our modern # 
coffee shop and cafeteria. # 
Radio and Television in room 
Air Conditioned rooms in season. 


800 ROOMS 


WITH BATH trent 
GARAGE avaliable at 
charge. Free overnight 
for guests In Pear 


IN 
FAMILY RATES 
No Charge for Children 
12 and Under — 


Paulsen, General Manager 
NG GRAND CIRCUS PARK 


anytime to 


PREFERRED \ 
GUESTS * 


During certain ii 
convention peri- 


ods, all available Chi- 


cago hotel rooms are P 
frequently taken. The 
Hamilton guarantees 


(with advance notice) 
reservations anytime of 
the year to you, the pre- 
ferred guest. Ask for 
your “Preferred Guest 
Card”, today ... at no 
obligation. 


HAMILTON 


HOTEL 
20 SOUTH DEARBORN 
Preferred by guests in 


CHICAGO 


IN KANSAS CITY IT’S THE 
BELLERIVE HOTEL | 
100% AIR-CONDITIONED 
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LETTERS TO THE EDITOR 


How we can attract more graduates 
to a career in traffic management 


Editor: 


I was extremely interested in the article, What Can 
Be Done to Ease Our Professional Traffic Personnel 
Shortage, in your January issue. 

Naturally, it is enlightening and encouraging to 
discover the full range of resident school and cor- 
respondence education being offered to help meet 
the shortage of qualified traffic people. Moreover, 
your article pleads an eloquent case for the traffic 
profession and its advantages for young men and 
women. 

I believe, however, that your article’s greatest serv- 
ice is to raise an important question in the reader's 
mind. That question: Why aren't more young people 
attracted to the traffic profession? 


It is apparent that, regardless of the education 
facilities available, a lot of valuable talent is lost to 
the profession simply because people in general, and 
students in particular, are not aware of the great 
future which a traffic career offers. In other words, 
what the profession needs is a more intensified, sys- 
tematic job of “selling” its advantages to prospective 
personnel. 

After all, when you consider that companies spend 
more than $50 billion annually to move goods, the 
need for a more concerted “prospect” relations effort 
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MADE TO MEASURE 
to fit your 
marking needs _ 


PICK A MASTER CRAFTS- 
MAN FOR SPECIAL MARK- 
ERS, TOO! 


For over a hundred years 
“American” has special- 
ized in tailor made crayons 
for countless processes and 
purposes. 


Whether it's a product, part 


or tag you're marking—for 
identification, designation 
or warehousing—insist on 
and ‘‘Old 
Faithful” Quality! 


Sold by leading lumber and 
mill supply dealers every- 


where. 


THE AMERICAN 


CRAYON COMPANY 


SANDUSKY, OHIO 
NEW YORK 


AMER 


CHECK NO. 33 ON HELP-O-GRAM CARD 


Booklets .. . cost saving 
ideas on packing, shipping, 
bulk handling 


Four idea booklets, complete informa- 

tion, show how you can save cost in 

packing, handling, stacking, shipping 
and bulk handling. 

1, “What To Expect From Wirebounds” 
describes construction and general 
uses. 

2. “Materials Handling, Warehousing 
and Stacking” is a digest of money- 
saving methods, 

3. “Heavy loads” explains how extra- 
heavy shipments handle easier in 
Wirebounds. 

4, “Pollet Boxes” shows how to handle 
items in bulk safely, at low cost. 
Write on your letterhead for the booklet 

or booklets that interest youl 

WIREBOUND BOX MANUFACTURERS 

ASSOCIATION 
Room 1484 
222 West Adams Street, Chicago 6, Il. 


PALLET BOXES 


BOXES &.CRATES| 


CHECK NO. 34 ON HELP-0-GRAM CARD 
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CLASSIFIED ADVERTISING 


HELP WANTED 
OUTSTANDING OPPORTUNITY! THE Comptometer Corp. is interested 


in creating a dynamic network of hard-hitting manufacturer's agents; 
distributors and jobbers for its Compto-Pak cutter and crimper line. 
These exclusive area franchises will go quickly to qualified representa- 
tives currently handling allied type shipping and packing lines, and 
familiar with high-profit, large-ticket selling. Product is easily saleable, 
on cost-cutting basis, to any company shipping small to medium units. 
Write, giving details and experience, to Mr. John Mizialko, Comptometer 
Corp., 1735 North Paulina St., Chicago 22, Ill. Mention this ad. All 
replies kept in strictest confidence. 


For Greater Shi 
Savings! 


NOW APPLIES UNGUMMED 

LABELS — and the NEW 

NCR ino corbon requred) LABELS 

*% Faster! More Ffficiently! 
More Economically! 


FAST EQUIPMENT COMPANY, 


White Street 
New York 13, N.Y. 


CHECK NO. 35 ON HELP-O-GRAM CARD 


Dependable Freight Forwarding at Low Cost 
. Since 1899 


CHICAGO « BALTIMORE + PHILADELPHIA + MILWA’ 
_ SPRINGFIELD, MASS. + BOSTON + BLOOMFIELD - NEW HAVEN © 
LOS ANGELES - SAN FRANCISCO 


TIMES FASTER 
TIMES STRONGER © 
THAN OTHER CLOSURE METHODS* 


* (BASED ON TEST BY INDEPENDENT LABORATORY RESULTS ON REQUEST! 


CHECK NO. 27 ON HELP-0-GRAM CARD 


D4 


THE BEST CLOSURE 


becomes obvious. In recent years, people became 
aware of the transport industry itself chiefly in a 
negative way. They read and heard about the eco- 
nomic and legal troubles of various modes of carriage 
and got a distorted picture of the industry as a whole. 

But even this bad publicity has produced a good 
effect. It has prompted public relations groups within 
the industry to take action by presenting the facts to 
the public in an effective way. The industry has even 
indulged in some healthy self-criticism. 

Without diminishing the fine effort expended on 
the education of the public to the needs and problems 
of the industry, public relations groups can apply the 
same approach and energy to selling, more forcefully, 
the traffic profession. The prospect relations task of 
attracting qualified people towards traffic careers is— 
and should be—a logical growth of any public rela- 
tions program. 

For my own part, I have noted a recent increase 
in our ICS traffic course enrollments. | am certain 
that, in the future, enrollments in al! types of resident 
and correspondence schools will increase as more 
eager, talented men and women are made to under- 
stand the challenges and rewards of a traffic career. 

Dr. Robert A. Nottenburg 

Dean of the Faculty 

International Correspondence Schools 
Scranton, Pennsylvania 


The problem: Expediting over-the-highway service. 
Knaus Truck Lines’ solution: A spanking new, million 
dollar terminal and maintenance shop in Kansas City, 
Missouri. 

Located on a 15-acre site, the facility incorporates 
a wide variety of improvements designed to speed the 
handling and processing of motor freight. Knaus’ dock, 
for example, can accommodate 60 pieces of equipment 
at one time and is equipped with the latest type of 
hydraulically operated ramp at the loading doors to 
provide the safest possible bridge between trailer and 
dock. 

Other features: A high-speed dragline for the trans- 
fer of freight; a pneumatic tube system providing for 
the instantaneous transmission of intra-terminal freight 
bills and other forms; and a long-line telephone sys- 


tem connecting the Kansas City HQ to all Knaus ter- 
ils 


FOR YOUR BOX AT LOW 


PAPER COMPANY MILWAUKEE 9, WISCONSIN 
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FIVE 
KEYS 
TO A 
BETTER 

BULLETIN 
BOARD 


® Take a good look at the bulletin boards in your 
traffic department. Are they bright, peppy, up-to- 
date? Are they serving the purpose for which they 
are intended? And most important of all, are they 
being read by your traffic personnel? 

A good bulletin board—well-organized, fresh, and 
readable—can be a highly effective traffic tool, keep- 
ing employees abreast of vital traffic and transporta- 
tion developments and the latest intra-company 
happenings. 

Recognizing the bulletin board as a basic to any 
efficient employee information program, Continental 
Can and Owens-Illinois Glass—typical of a growing 
number of alert firms—are placing special emphasis 
on the manner in which their boards are maintained 
and are striving constantly to make them more useful. 
Both companies report that there are five keys to a 
better looking, better read bulletin board. 


1. Information on the bulletin board should be 
fresh. Owens-Illinois changes its boards at least 
twice a week, whenever possible. 


2. Items used should be brief and to the point. 
Continental Can holds that a board should con- 
tain no more than an employee can read and 
assimilate in four minutes. 


wy) 


Bulletin boards should be kept as neat and trim 
as possible. “An effective bulletin board conforms 
to the highest standards of good plant house- 
keeping and orderliness,” Continental Can_re- 
ports. “Therefore, bulletin boards should be 
organized attractively. Items should be tacked 
down at all four corners and blurred carbons and 
scribbled notes should be avoided.” 


4. Color, photographs, and illustrations should be 
used freely to add zest to a bulletin board. A 
variety of type sizes and styles also helps. 


5. Bulletin boards should be made the responsibility 
of one person in the department. It should be up 
to this employee to keep board items fresh and 
to arrange them effectively. 
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FoR HANSEN 
AUTOMATIC 
Insulation 

TACKERS 
othe 

a The clean, well-built de- 

aa sign of Hansen Tackers, 

tree plus their rugged con- 

moe struction, points the 
Booklet 

way to faster, easier 

tacking. Insist on 

36 Hansen for the best 
MODELS in Tackers 

80 
STAPLE A. L. HANSEN MFG. CO. 

5027 Ravenswood Ave 
SIZES Chicago 40, Illinois 
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FLO-MAST 
Felt Tip Pew 


Marks BIG & BOLD on any surface! 


Especially designed for heavy duty use at your Ship- 
ping Room Table—Factory Bench 

King Size Flo-master has a greater ink capacity, 
uses larger felt tips (up to 1” wide) than any other 
marking instrument. For use with e@ Transparent 
marking inks, all colors @ Paint-like, opaque pigments 
all colors e Most industrial solvents 


Dual-purpose, snap-on cap may be screwed to table of 
work bench as a convenient, permanently-secured recep- 
tacle. Installed as shown, receptacle 
iS airtight, keeps felt tip always moist, 
clean and free from factory dust and 
dirt. always ready for instant-marking 
on metal, glass, wood, plastics, rub- 
ber. fabrics 

By the makers of the pocket-size 
Flo-master Felt Tip Pen—‘‘The Stand- 


ard of all Industry.” 
At your marking equipment supplier : 
—or write to ~ 
Dept. SM-4 


CUSHMAN & DENISON 


Carlstadt, New Jerse 
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have been delivered on schedule. 


LOOK FOR THE x BLUE-EYED INDIAN 


the most reliable time-saving 
L. T. L. se service on the road! 


Invonly 4 busy months thousands of 


Arrowflyte “‘speed-treated”’ shipments 
Where you have urgent delivery 8 
dates, rely on Navajo 

Arrowflyte service. 


AST SCHEDULES! 


A SAN FRANCISC NEW YORK 
| DENVER NSAS CITY 
NICHITA 


Los 


Extra 
trucks 


Special Executive 
Supervision insures 
alertness te schedules. 


1208 so. PLATTE 
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When you use ARROWFLYTE here’s what happens: 


N AVAJO 


ALBUQUERQUE 


AMARILLO DALLAS 
ANGELES 
LOS ANGELES | CHICAGO 
a’ OAKLAND DALLAS* 
san FRANCISCO | | OMAHA 
LOS ANGELES KANSAS CITY 
OAKLAND | ——— WICHITA 
SAN FRANCISCO DENVER 
LOS ANGELES ALBUQUERQUE 
- OAKLAND ———> 
rd 
1D ¥ SAN FRANCISCO AMARILLO 
LOS ANGELES | 
r OAKLAND NEW YORK CITY* 
va 


SAN FRANCISCO | <—— 
Weekends excluded 
with Strickland Transportation Co. 


Menitor-Master central 
control assures consistency 
of perfo: mance. 


pickup and delivery 
insure prompt terminal 
ing of all shipments, 


FREIGHT 


‘pane DENVER. coLo. 
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people spell the difference! 


Machines are no more than the extension of a and determination to “deliver the goods in 
man’s capabilities. good shape, in good time!” 
They can carry more, travel faster, add or sub P-I-E has the most modern equipment in the 
tract more rapidly, speed the voice farther and world. But, no one machine is half so important 
work more efficiently. But they can’t think! as the man or woman who brings it alive. From 
A truck can’t drive itself, nor a phone give the the voice on the phone, to the hand on the whee! 

answers. It takes the will of a man—~-the desire “People spell the difference at P-1-E!” 
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